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1.0 Introduction

This documenserves ashe Resettlemenaind ProcesEramework (RF) to be used under the
Unleashing the Blue Economy of the Caribbean (Upi©eG)am The RPF has been developed in
accordance witmational legislation andriteria outlined inthe Wo r | d HEhdronknental and Social
Framework (ESBnvironmental and Social Standard 5 (ESB&)d Acquisition, Restrictions on Land
Use and Involuntary ®&ement.

Aresettlementframework is required where a risk exists of physical and/or economic displacement due
to involuntary resettlement, but where theype or location of planned €ivil work activities has not yet
been determined. For this reason, nesettlementplans are required at this stage the project As
explained in the RPF, a more detailed resettlement plan may be required where more information is
avalable.A processframeworkis required becausene project will fund activities that mastrict

access to livelihoodeneraingresources.

TheRPFprovides guidance to the Organisation of Eastern Caribbean States (OECS) and national
governmentsxpected to participate in thel BEQrogramregarding resettlement objectives,
organizational eangements and criteria for designing resettlement pland livelihood recovery
measuredo be appliedduringprogramimplementation?. TheRPEwill be implemented on a national
scale and will rely on legal and institutional arrangements and mechaniseagglin place within each
of thethree OECS states participating in the project.

The scope of thiBPFis focused on compulsory land acquisition occurring within the framework of
national Land Acquisition Acts and involuntary resettlement resulting from public purchase or use of
lands for public goodlhis RF does not apply to impacts on incomes or Ihadids that are not a direct

result of landacquisition or land use restrictions imposed by the proj&atilarly, his RPFdoes not

make provisions for compensation or resettlement associated with land acquired by private interests for
private purposesThese other impacts on incomes or livelihoods, and the impaotséttlement

occurring on privately owned lands developed for private benefit are expected to be addressed by
means of an environmentaind socialmpact assessmeriih accordance witlESSAsgessment and
Management of Environmental and Social Risks and ImBacjuirements associated with ESS1 are
spelled out in the project’s Environmental & S

! SeeWorld Bank. 2018. Guidance Note for BorrowE&S5: Land Acquisition, Restrictions on Land Use and Involuntary
Resettlementhttp://documentsl.worldbank.org/curated/en/294331530217033360AEskKlanceNote-5-LandAcquisition
Restrictionson-LandUseandInvoluntaryResettlemeEnglish.pdf

2See ESS5 paragraph 30.



http://documents1.worldbank.org/curated/en/294331530217033360/ESF-Guidance-Note-5-Land-Acquisition-Restrictions-on-Land-Use-and-Involuntary-Resettlement-English.pdf
http://documents1.worldbank.org/curated/en/294331530217033360/ESF-Guidance-Note-5-Land-Acquisition-Restrictions-on-Land-Use-and-Involuntary-Resettlement-English.pdf

2.0 PraggramDescription

TheUnleashing the Blue Economy of tGaribbean (UBE®rogramis to be implementedsa Series of
Projects (SOP)ver a five tdfifteen-year period with each projecimplemented oveia fiveyear period

as per projected country demahd UBEC Broposed Development ObjectiveDO)s to strenghen the
enabling environment for the blue economy atmdenhance resilience of selected coastal infrastructure
in and across participating countrie¥he PDO serves as an overall frameworlsti@ngthenngthe
management andesilience of marine and cstal assets to stimulate select OECS economies at the
regional, national and community legeln particular, paticipating countrieswill benefit fromimproved
competitiveness of their economies in three critical and interconnected sectors: tourisnridéis&e
aquaculture and waste management.

While theUBEC prograrchallenges are regional in nature, addressingsthaill requireinterventions

and institution building at both the regional amétional leves. Coordination among participating
countriesis critical for enhancing synergies given their economic dependence on tourism and their
shared marine ecosystems and fishery resources, as well as mitigating coastal and marine pollution.

TheSOP approacknablescountries to jointhe programwhen they ae ready and to participate at
different implementation levels ithin the same PO frameworkInvestment pojects to be irtiated in
FY202are to be led by the governments of Grena8ajnt LuciaSaint Vincent and the Grenadinesd
the OECS Commissioh second phase comprising at lease additional countntevel investment
projectsis expected to be initiateth FY2022202. These could involwntigua and Barbuda and
Dominica, among others. Other Caribbean countries may participate from FY2024dsnivee design
of the secondand subsequent phase of projeatsll consider the capacity of institutions, technical
competencies, and challengeand will benefit from lessons learned from phase one

The phase 1 projedh the SORs designed to stimuta economic recovery and support marine and
coastal resilience ithe three participating countrieby strengthening the sustainability and
competitiveness of two critical, interconnected secterourism and fisheries-and one underlying
enabling infragucture service, waste managemerithese objectives are to be accomplished through
four program components.

COMPONENT 1: STRENGTNBNGOVERNANCHEOLICIES AND CAPACITY BUILDING KEY
PRODUCTIVE SECTORS

This componentthrough its two sulcomponents,targets national and regional policies, strategies,
institutions, legal frameworks, and capacity building by the public sector necessary to support economic
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considerable economies of scale and facilitates positive spillovers that accommodate for financial constraints.



recovery and jobs and to improve the management of natural assets contributing to the regionaémari
environmental health and resilience.

Subcomponent 11 StrengtheningRegionalPolicies Institutions and Coordination:Thissubcomponent

will support theharmonization of regulations and government procedures, while boosting regional
cooperation to albw for stronger economies of scale in the region. With the OECS Commission playing a
strategic role in strengthening regional integration and helping to manage shared economic resources in
the interest of OECS countries, the regional approach will adgasstial transboundary issues and
increase the impact of national interventionsieélregional approach is essentialaddress

transboundary issuesuch adisheries intra-regional tourism, andor phasng out singleuse plastics.

This subcomponent wiupport theupdate ofregional policies on tourism, fisheries, and waste
management and nrine litter, as well ashe development and management of regional knowledgel
datasystems and regional knowledge exchanges.

Subcomponent 12 Strengthening Natioal Policies, Institutions and Capacity Buildinthis

subcomponent is designed to strengthen governance and the regulatory framewaork of tourism, fisheries
and aquaculture, and waste managemetthe national levein the three participating countrieg.his

will be achieved through (i) support feectoral standards, pcies, and/or operational guidelingéi)

policy measures aimed at increasvejue addednvestmentsandreducing plastic pollution and

enhancing domestic waste managemeahd (iil)capacity development to ensure the region has access

to a skilled workforce

COMPONENT-ZSCALE UP ACCESS TO FINANCE AND INFRASTRIMEBIREENTS THE BUE
ECONOMY

Delivered through two subcomponentsiis componenincludes an innovative financingathanism to
enable private secteled growth anddirect investments into economic activities that enhance ocean
health and resiliencéading toan increase in employmeiaind greater GDP contribution from ocean
assets

Subcomponent 2.4ScaleUp Access tdrnanceto Small and Medium Enterprises (SMEs) and Fisherfolk
Communities:The prgect will focus ontwo financing mechanismsnder this subcomponent.

The Regional SME matching grants progiamesigned to finance business development services (BDS)
andmatching grants to increase the productivity, job creation, and upgrade the capabilities of SMEs and
communities within the blue economy value chai
and waste management sectors. Timatchinggrants wil be provided both at the individual firm level
(Window 1) and at the value chain group level (Window 2). Specific attention will be given to assisting
youth and womerowned SMEs and those that work within regional supply chains to address and build
busiress ideas out of critical regional problems such as plastics or sargak&éigihility criteria will

ensure SMEs with commercial viability adopt an approach of building back better, respecting the
integrity and resilience of the regional coastal ecosysterhe program will be managed the regional

level by the OECS Commission to foster greater regional collaboration..



Expansion of the regional climatesk insurance for fisherie®cuses on e Caribbean Ocean and
Aquaculture Sustainability Facili@OAST) fisheries risk insurance schéhe COAST insurance product
supports governments’ efforts to rapidly chann
extreme weather events, by providing governments with funding to cover the most thateeneeds of
fishers following a natural disaster or extreme weather event. COAST enhances inclusiveness by coverin
among others, fish vendors and processors, most of whom are women. Through formal registration in the
scheme, these women, for the firstme, will be insured to support their livelihoods. On a pilot basis, the
Caribbean Catastrophe Insurance Facility (CCRIF) has made the COAST product available to Grenada
Saint Lucia, for the 2019/20, 2020/21 and 2021/22 policy years. This ProjeCt WiBEow extend this

risk insurance product to SVG and continue to support Grenada and Saint Lucia to scale up efforts in th
application of this insurance product.

Subcomponent 2.5cale Up Infrastructure Investments for Economic Resilience and Oceaith

This subcomponent will support direct investments in resilient coastal infrastructure that genebate

in the shortterm and lay the foundation for lontgrm recovery through investments that help build a
low-carbon, less polluting, more sustairdaland resilient coastal econontiyat is adaptive to climate
change Public investments supported by this sabmponent will serve tae-risk private investment by
improving restoring or preserving healthy and functioning marine ecosystems, and measyres/ent
further degradation of key marine/coastal hotspotis activity will also finangae-feasibility studies,
climate risk screening, cobenefit analysis, environmental and social impacts, and public consultations

COMPONENT 3: CONTINGENT EMER® RESPONSE COMPONENT (CERC)

This componenwill supportthe capacity of the participating countries tapidlyrespond in the event

of a future eligible crisisoremergendye f i ned as  “an event that has
cause, a major adverse economic and/or social impact associated with natural enag@crises or

di sasters.” Such event s nthey)COVIBLTphndaine This calponerd a s e
would draw from uncommitted loan resources from othepjactcomponents to covethe emergency
response.

COMPONENT4ROJECT MANAGEMERDMMUNICATIOMIND REGIONAL COORDINATION

The objective of this. component is to ensure effective project @m@ntation, monitoring of activities

and final project evaluation. The componentiMithance the expenditures dfroject Implemetation

Unit (RU) in each countryelated toproject coordination and management; compliance with
environmental and social saguards; monitoring, evaluation, and impact assessment; data collection;
fiduciary administration, accounting and finan
engagement mechanism, including a grievance redress mechanism; communicatidmegbnal
coordination

3.0 lstification fora Resettlement & Process Framework

The purpose of th&PHs to clarify resettlement principles, organizational arrangements and design
criteria which will be applied to project components asub-componentsduring project
implementation.An RPF is required gse UBE®rogramincludes a number of activities with the
potential to adversely impact livelihoods dod result in the need for resettlement.



Component 1.1 may fund “regulations for sensit
that are traditionally used for tourism or fishing activities becoming exclusion areas, thereby affecting
the livelihood of tourism operators or fishers whisit the spots to earn a living.

Component 2.2 will fundirect investments in resilient coastal infrastructusepportingthe three

sectors areas of tourism, fisheries & aquaculture and waste management. The type and location of
these civil work actities has not yet been determined. Therefore, it is not yet known whether the

project will result in any land acquisition, involuntary resettlement or economic displacement as a result
of these activities.

The project RPFanticipates the need to mitigatthese potential risks. The RF examinenational

|l egi sl ation around involuntary Il and acquisitio
anddescribes procedures, measures and steps to follow for land acquisitio® RPF includes both the
types of impacts related to ESS5 as well as the proposed mitigation meaSaeesthe location of
subprojects is determined and the specifibormation is available, resettlement plans will be prepared
for those subprojects causgy impacts covered under ESS5 and in line with the IRP&sponse to the
potential for loss of livelihoods, the RPF proposes livelihood recovery and sustainability measures to
assist affected persons and defines eligibility criteria of affected perdemsilly, the RPF includes a
grievance redress mechanism fmoject-affectedindividuals, households or businesses, identifies
institutional mechanisms for implementation of the RBR¢ presentsa system for monitoring and
reporting.

Development of thaeJBEQRPF relies on the following documents:

1 World Bank. 201&uidance note for borrowers on ESS5: Land Acquisition, Restrictions on Land
Use and Involuntary Resettlement.
https://documents1.worldbank.org/curated/en/294331530217033360/ESkdanceNote-5-
LandAcquisitiorRestrictionson-L andUseand-InvoluntaryResettlememEngish. pdf

1 World Bank. 2016. Environmental and Social Framework.
http://documentsl.worldbank.org/curated/en/383011492423%399/pdf/TheWorld-Bank
Environmentaland-SocialFramework.pdf

1 World Bank 2020ESFSafeguards Interim NoteCOVIEL9 Considerations i@onstructionCivil
WorksProjects

1 OECS. 2020. Caribbean Regional Oceanscape Project Involuntary Resettlement Policy
Framework.

1 OECS. 2019. Caribbean Regional Oceanscape Project Process Framework.

4.0 Involuntary Resettlement Principles and Objectives

ESS5 recognizes that projeetated land acquisition and restrictions on land use can have adverse
impacts on communities and persoidese actionmayresult inphysical displacement (relocation, loss
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https://documents1.worldbank.org/curated/en/294331530217033360/ESF-Guidance-Note-5-Land-Acquisition-Restrictions-on-Land-Use-and-Involuntary-Resettlement-English.pdf
https://documents1.worldbank.org/curated/en/294331530217033360/ESF-Guidance-Note-5-Land-Acquisition-Restrictions-on-Land-Use-and-Involuntary-Resettlement-English.pdf
http://documents1.worldbank.org/curated/en/383011492423734099/pdf/The-World-Bank-Environmental-and-Social-Framework.pdf
http://documents1.worldbank.org/curated/en/383011492423734099/pdf/The-World-Bank-Environmental-and-Social-Framework.pdf

of residential land or loss of sheltay) economicdisplacement (loss of land, assets or access to assets) ,

l eading to |l oss of income sources or other mea
resettlement” refers to these I mpacts. Resett|
communities do not have the right to refuse land acquisition or restrictions on land use that result in
displacement.

Theobjectives and associated principlesthe RPFas laid out in ESSfeto:

1. Avoid involuntary resettlement or, when unavoidable, mmize involuntary resettlement by
exploring project design alternatives

2. Avoid forced eviction

3. Mitigate unavoidable adverse social and economic impacts from land acquisition or
restrictions on land use by a) providing timely compensation for loss ofsaaseeplacement
cost, and b) assisting displaced persons in their efforts to improve, or at least restore, their
livelihoods and living standards, in real terms, to-gigplacement levels or to levels prevailing
prior to the beginning of project implenmeation, whichever is higher

4. Improve living conditions of poor or vulnerable persons who are physically displaced, through
provision of adequate housing, access to services and faclilities, and security of, tenure

5. CGonceive and execute resettlement actiesi as sustainable development programs, providing
sufficient investment resources to enable displaced persons to benefit directly from the
project, as the nature of the project may warraiaind,

6. Ensure that resettlement activities are planned and implereehwith appropriate disclosure
of information, meaningful consultation, and the informed participation of those affected.

In short, involuntaryesettlementshould be treated aa measure ofdst resortdue to the ypheaval and
disruptionit causes. Where involuntary resettlement is unavoidable, measures taken to mitigate its
adverse impacts shoulte designed and implementatirough meaningful stakeholder consultation in
order to ensure thagffected personshouseholds and business ownstsare n the wider econonic
benefitsof the project.

BOX 1 Designing a Meaningful Consultation Process

Consultation is meaningful when it is designed to accomplish these objectives:

A Begins early in the project planning processgather initial views on theroject proposal and
inform project design

A Encourages stakeholder feedbagarticularly as a way of informing project design and engagement
by stakeholders in the identification and mitigation of environmental and social risks and impacts

A Continues on mongoingbasis, as risks and impacts arise




A Is based on therior disclosure and dissemination of relevant, transparent, objective, meaningfu
and easily accessible informatian a timeframe that enables meaningful consultations with
stakeholders in a dturally appropriate format, in relevant local language(s) and is understandalp
to stakeholders

e

Considers and responds to feedback

Supportsactive and inclusive engagementith projectaffected parties

Isfree of external manipulation, interferencecoercion, discrimination, and intimidationand,

Do Do Do Do

Isdocumented and discloseloly the Borrower.

5.0 National Legal and Institutional Context for Resettlement

GrenadaSaint Luciared Saint Vincent and the Grenadingg @xpected to participate in phase 1

projects of theUBEQrogram. This section describes the legal and institutional context for addressing
involuntary resettlement at a national scale in each of these three counties identifies gaps
betweennatonh | egi sl ati on . and the World Bank’s ESF

5.1 Grenada

5.1.1 Legal Framework

Provisions governing compensation to individuals for losses associated with compulsory acquisition of
land for public purposes, and for losses associated with resettlement atained in the Constitution

and the Land-Acquisition Act. Land acquisition legislation is similar across the OECS Territories, allowin
national governments to exercise rights of compulsory purchase of property in the absence of successfu
negotiations wih private landowners.

Additional guidance to prepare resettlement and compensation programs associated with the purchase
and development of land for public or private benefit may be offered through national legislation
enabling environmental impact assessnts (EIAS).

National legislation relevant to land acquisition and resettlemar®renada is summarised Table 1.

Table 1: Laws of Grenada governing land acquisition and resettlement



Legislation

Description

Constitution Order 1973

All compensatiorfor compulsory land or other asset acquisition originat
from Grenada’s Constitution. Co
fundamental right of every citizen whose property is compulsorily acqu
by the state for public purposes. Every person, regardlessosf, place of
origin, political opinion, <col o
the privacy of his home and other property and from deprivation of
property without compensation”
payment of fullcompe s at i o.n (No. 6 (1)).

Land Acquisition Act (CAFR
159),1945andLand
Acquisition (Amendment)
Act 16, 1991

Provides for the acquisition of land by the State for public benefit. Proj
requiring resettlement are under the provision of this Act. See AppeBdd
for a detailed outline of the process of acquisition and other pertinent
details of this Act.

The Land Settlement Act
(CAP 161) of 1933

The Act states that the Governor may acquire land from private parties
voluntarily or compulsorily in complianedgth the Land Acquisition Act, td
create a land settlement area, used to establish smallholdings. The ag
out regulations for the tenants of a land settlement area. The Act Prov
for the absolute proprietorship over land (exclusive rights). Suwth ¢an
be acquired by the State under the Land Acquisition Act.

PhysicaPlanningand
Development Control Act,
No 25, 2002

The Act requires that all lands intended for any development (resettler
or other) must first obtain planning and development apyal.

Environmental Impact
AssessmentEIA) Legislatig

Provision for EIA is contained within the Physical Planning and
Development Control Act, Part 4. Section 25(1) states that the Physicz:
Planning and Development Control Authority must not grant permissio
the development of land pursuant to an applimat to which this section
applies unless it has first taken tlgAreport into account. Schedule 2 lis
18 matters for which an EIA are normaidguired.

There is no existing legislation or official policy document that specifically supports resaitlem

initiatives in Grenada. Sim
exists in Grenada. Guidan

ilarly, no prescribed legislation or formal policy for relocation of squatters

ce on establishing procedures for resettlement may rely on established

practice but must comply with the principles arebuirements laid out in this €.

5.1.2 Gap AnalysidNational Laws and ESS5
Generally, the relevant national laws of Grenada are consistent with B&85otedinconsistency is
the fact that ESS5 requires that land acquisition may only occur@tapensation has been paid.

Where resettlement is required, ESS5 also requires that resettlement sites and moving allowances be
paid prior to the commencement of any development. By contrast, the National Land Acquisition Act

10



allows the government to takpossession of any needed land and development proceed prior to
compensation being paid. In order to ensure compliance with ESS5, eligible PAPs must be compensate:
before any development is initiated &ble2). The timeframe for finalisation of resettlement

arrangements before the actual start of a project will vary on a-tgsease basidiowever failure to

reach settlementould result in expropriation or other compulsory procedures.

Table2: GrenadaLandacquisition procedures based on Land Acquisition Act

Activity Description/Task

1. Land Identification  Identify properties to be acquired, with relevant details

« List property owners under Entitlement Categories A, B or C.

« Contact property owners to inforthem of the need to acquire thei
property, reason and the amount required.

« Collection of legal documents to prove ownership of land.

« Collection of personal identification and banking information from
property owners to facilitate transfer of funds.

2. Survey & Valuation of |« Survey affected property.

Properties « Valuation of land to be acquired to determine replacement cost.

3. Negotiation « Negotiate price with property owners and prepare report with
complete list of properties and final agreed price.

« Where an agreement on the value is not reached, the owner may
provide a private assessment value for further negotiation.

4.  Approvalof « Prepare andsubmit CabinetPaperfor approval of acquisitionof
Acquisition property.
5. Approval of Payment |« Prepare and submit Cabinet Paper to approve payments to prop
of Compensation owners.
6. Transfer of Approved |« Approved payment amount transferred to the Treasury Division (
Payment bank accounts of affected property owners.
7. Declaration& « Declare acquisition served to landowners and publish in the Offig
Publication Gazette.
8. Compensation « Pay compensation to affected property owners.
9. Filing of Receipts « Copies of receipts of payment to be filed at the Project
Implementation Unit.
10. TrustAccount « Establish trust account to hold any funds for compensation that @
not get resolved in the timeframe needed to start the works.
11. Acquisitionand « Under the Land Acquisition Act, the State is entitled to initiate wa
Commencement of once Compulsory Acquisition has been Gazetiah-compliant with
Works ESS®ompliance would require that compensation be paid before

development

11



Table3 identifies gaps between national legislation and ESS5 and offers measures to address these gap
Of particular importance is accounting for land acquisition and the timing of compensation as a specific

output of any future activities resulting from implemntation of theUBEGn order to satisfy the
requirements of the World Bank ESF. It must be noted that in a case where thereagre@mment
between the national legislature and World Bank ESF, the more stringent condition is applied.

5.1.3 Methods of
Sections

Valuatig Assets

19, 20 and

21 of Gr e

nada’s Land

Department, following formal appointment lize Governor General.

Table3: Grenada: Gaps between national legislation and ESS5

compensation ano
taking possession
of acquired land

may occur only after
compensation has been
paid and, where
applicable, resettlement
sites and moving
allowances have been
provided to the displaced
persons.

Conflict/Gap World Bank National Laws Measures to Address Gap
Requirements

1. Timing for ESSS Paragph 15: TakingThe Land AcquisitionThe implementing agency is

payment of of land and related assetiActpermits required to submit an early

government to take

possessin of acquirefthe responsible authority to

land and to commeng
development before

compensation is paidthe relevant budgetary allocatig

request for land acquisition to

ensure this task is included in tl
annual work programme and &t

ismade;Arepresentative of this
authority is to be included on ar
PSCthe project budget may
providefor acquisition costs.

2. Restoratioof
livelihoods and
living standards to
pre-project levels
or higher

ESS, Paragaph 2:
Displaced persons shoulg
be assisted in their efforts
to improvetheir
livelihoods and standards
of living or at least to
restorethem, in real
terms,to pre-displacemen
levels or to levels
prevailing prior to the
beginning of project
implementation,

There is no existing
legislationor official
policy document that
specificallysupports
resettlement
initiatives.

whichever is higher.

All PAPs should be eligible for
full compensation benefitper
World BankESF

requirements.
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Conflict/Gap

World Bank
Requirements

National Laws

Measures to Address Gap

Supportafter displacemern
for a transitionperiod
necessary to restore theit
livelihood and standardsf
living

3. Opportunityto
derive
development

ESS 5, Paregph 14: The
borrowerwill provide
opportunities to displacec

Opportunities to
derive development
benefits are not

Government should seek to ent
into agreements with contractol
to give priority b the

benefitsfrom communitiesand persons|generally part of locagmployment of workers
project to derive appropriate resettlement projectsjoriginating from the targetd
development benefits communities.Provisions should
from the project. considergenderbasedequality
of opportunity/access to local
jobs, with explicit reference to
non-discrimination clauses basg
on gender race, ethnicity, and
sexualorientation.
4. Duty to consullESS5 requires the National legislation isNational governments are to be

silent on the
requiremens for
consultation in the
design of jans to
mitigate the impacts
of loss of livelihood

in preparation [preparation of

of resettlemem‘_‘ rl es el: rt] I| e me
plans include stakeholder

consultation in the design
of measures to address
physical economic
displacement.

guided by the RPF regarding
procedures for the preparation
resettlement plans

The Land Acquisition Act dedes the methods of valuating lands acquired for public use for the
purpose of assessment of compensation. The two valuation methods supported by ESS5 that can be
applied to conducting the valuation of property and associated assets for PAPs are ReplaCeste

and Compensation Value.

Replacement Cost: This approach is based on the premise that the cost of replacing productive
assets that have been lost or damaged because of project operations are taken as a minimum
estimate of the value of measures thatll reduce the damage or improve eite management
practices and thereby prevent damage. The approach involves direct replacement of
expropriated assets and covers an amount that is sufficient for asset replacement, net
depreciation, moving expenses aather transactiorcosts.
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« Compensation Value: Defined as an amount that is above the gross current replacement cost,
including the costs for the inconvenience caused to the PAP by relocation, and enables the
same PAP to build slightly better houses tharatwthey currentlyoccupy.

The replacement cost is usually applied in the case of loss of property or assets. Where property is
leased from the state, the valuation considers the physical investment, plus the expected income
streams up to the end of thefé of the lease.

Methods for undertaking compulsory acquisitidias compulsory acquisition may also be guided by the
codes of ethics and standards of the Royal Institute of Chartered Surveyors (RICS), International
Valuations Standards Council, or national institutes of surveyors.

To ensure transparency of procedures, the Project Implementation Unit representative, PAPs and a
trusted community member (selected by PAPS) shall be present in all meetings to discuss the value of
compensation, negotiation of final amount and final paymejpiecial arrangements should be made for
vulnerablepopulations, for example, the elderly and special needs individRailgate owners are given

the right to provide their own assessments. . Negotiations are allowed where there are differences in
value.In the event there is a significant difference between a private valuation and a government
valuation, and middle ground cannot be reached through negotiation, ESS5 anticipates the use of
expropriation or other compulsory procedures

Valuation of Land

The ug of the open market value of land as the means of determining the value of compensation is
consistent with ESS5. Methodologies used to determine open market value include the market
approach, income approach and the investment method. The method mosbpredntly utilised is

the market approach. Key factors informing all open market valuation methodologies include location,
topography, size, available services, tenure, land use and the presence or absence of natural hazards.
Private owners are also givéime right to provide their own assessments. Negotiations are allowed
where there are differences in value.

‘ESS%uidance Not®aragraph6. Incertain cases there may be significant difficulties related to the payment of

compensation to particular affected persons, for example, where repeated efforts to contact absentee owners have failed,
where projectffected persons have rejected compensatiam has been offered to them aeccordance with the approved

plan, or where competing claims to the ownership of lands or assets are subject to lengthy legal proceedings. On ah exceptic
basis, with prior agreement of the Bank, and where the Borreemeombktrates that all reasonable efforts to resolve such

matters have been taken, the Borrower may deposit compensation funds as required by the plan (plus a reasonable additions
amount for contingencies) into an interestaring escrow or other deposittacnt and proceed with the relevant project

activities. Compensation placed in escrow will be made available to eligible persons in a timely manner as issued.are resolve
At the same time, ES8Bcourages the Borrow to seek negotiated settlements wehtaff persons in a manner meeting the
requirements of this ESS in order to help avoid administrative or judicial delays associated with formal expropriatiba, and t
extent possible to reduce the impacts on affected persons associated with formaiatiqmop
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Valuation of Crops and Economic Trees

Crop values may be prepared as a range set by a committee of technical experts and based on factors
such as spaes, location, production cost, market value, climate and environmental influences. In
addition to the replacement cost of crops and economic trees, a determination should be made on the
potential losses during the period of transition. The replacemest tlat can be applied for

agricultural land is the prproject or pre displacement (whichever is higher) market value of land of
equal productive potential or use located in the vicinity of the affected land, plus the cost of land
preparation to levelsimilar to those of the affected land, any registration and transfer taxes.

Valuation of Structures

In the absence of legislation to guide the valuation-of buildings or structures such as foundations,
fences, latrines, storage sheds or water storage tdakigrms, methods for undertaking these

valuations are guided by codes of ethics and standards of the Royal Institute of Chartered Surveyors
(RICS) or national professional institutes of surveyors and val8ators

Relocation of Businesses

If relocation of lusiness becomes necessary, access to customers and suppliers will be taken into
account. In addition, workers losing employment in the process of relocating should be entitled to
transitional income support. In the case of temporary relocation, businesemishould provide

records of their income over a period of 6 months, in_order to provide a standard for determining rate of
compensation.

Loss due to Interruptions of Income Generating Activity

PAPs whose livelihoods activities occur in project areasamadorced to relocate as a result of project
activities will be.compensated for the amount of income which they are likely to lose for the duration.
Proof of income for similar periods should include receipts, financial statements or other forms of
accounting records. Income loss relating to crop loss is integrated into the compensation formula by the
responsible ministry.

Valuation of Lands Characterised by Sermal ownership.

Where the interest in the land is undefined or in dispute, the statglitates the appointment of an
administrator. A settlement is made based on the current estimated value, placed in trust until the
beneficiaries have resolved their interest.

Valuation of Lands Occupied/Used Informally

Lands where no legal claim to ownskip relies on a valuation of the existing development, minus the

land. Compensation is paid based on derived value including loss of income in case of business activity.
As the goal of compensation is to ensure that PAPs end up in positions equaletibenrtivan they were
before project intervention, valuation should cover all elements adversely impacted.

5The RICS Red Book contains mandatory rules and best practice guidance for undertaking asset valuations. See
https://www.ricsorg/north-america/upholdingprofessionaktandards/sectostandards/valuation/redbook/

15


https://www.rics.org/north-america/upholding-professional-standards/sector-standards/valuation/red-book/

5.1.4 Institutional Roles for Implementing theR

This section describes organisational responsibilities for preparing land acquisition and resettlement
activities related to the implementation of the UBEC. Administrative responsibility for coordinating
implementation of the Resettlemer& Process-ramewak during the life cycle of the project rests with
the national level RJ. The PIU will be responsible for coordinating the development, implementation
and monitoring of any resettlement plans, with technical inputs from relevant government ministries as
needed. The Environmental & Social Specehdt be required to approve any resettlement plans.

A number of national departments and agencies are expected to participate in the preparation of
resettlement plas. The efforts of these national agenciespdetments will be aligned with theAR,
with overall responsibility for coordinating and monitoring adherence to tRE &sumed by thBroject
Managerand supported by th&nvironmental &5ocial Specialistgtached to theP1U

ThePIUin association wit relevant ministries will provide the general direction for the planning of the
relocation/compensation process; ensure coordination between various stakeholders concerned with
the Project including those directly connected with.resettlement and mortiierimplementation. At
launching of each suproject approved for bank financing, stakeholders will be consulted to establish
planning principles and work arrangements aimed at identifying and mitigating adverse social impacts
i nduced by tvhies. Bpseliog sereeys, valuat@#oe df properties and payment of
compensation will baffected ahead of the commencement of works. All PAPs will be consulted in the
process with respect to thmatter requiring compensation; whether in the contextresettlementor in

the context of mitigating other projeatelated impacts.

ThePIlUwill be expected to make arrangements and incorporate the relevant line ministries such as
Ministry Planning, Economic Development and Physical Development, Ministrgaif Aiairs, Ministry
of Social Development, Housing and Community Empowerment or other private entity or NGO to
conduct the survey and registration of PAPs and properties at Project sites, establish compensation
arrangements in accordance with legal frework for doing so.

5.2 Saint Lucia

5.2.1 Legal Framework

Provisions governing compensation to individuals for losses associated with compulsory acquisition of
land for public purposes, and for losses associated with resettlement are contained in the Constitution
and the Land Acquisition Act. Land acquisition legislation is similar across the OECS Territories, allowing
national governments to exercise rights of compulsory purchase of property in the absence of successfu
negotiations with private landowners.
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Additional guidance to prepare resettlement and compensation programs associated with the purchase
and development of land for public or private benefit may be offered through national legislation
enabling environmental impact assessments (EIAS).

National legikation relevant to land acquisition and resettlement is summarized in Table 4.

Table 4: National legislation of Saint Lucia governing land acquisition and resettlement
Legislation Description

Constitutionof Saint Lucia,Chapter 1, Sectio6é provides protection from deprivation of property
Cap 1.01, 1979 rights and makes provision for the prampt payment of compensation, |
cases of compulsory acquisition of property.

Land Acquisition Act, Cap|Contains guidelines and protocols pertaining to goguisition of private
5.04, 1946 land for public benefit. The Act provides detailed procedures enforced
the Government of Saint Lucia in. matters pertaining to'the acquisition
land for public purposes, including powers of access to the land,
negotiations withlandowners; established of an assessment board; an
rules for assessment of compensation.

PhysicaPlanningand The Act states that all land.intended for any development (resettlemer
Development Act, 2005 |other) requires planningand developmepgrmission.

Environmental Impact The Planning Act makes the provision of undertaking EIA for specific
AssessmeniEIA) Legislati¢projects, which may likely affect the environment. Depending on the
nature of the proposed development work and likely niggaimpact on
the environment, an EIA report has to be submitted in order to evaluat
the application and make decisions. The EIA has to be undertaken on
agreed terms of reference and by a qualified professional.

There is no existing legislation aificial policy document that specifically supports resettlement

initiatives in Saint Lucia. Similarly, the Government of Saint Lucia does not have prescribed legislation ol
a formal policy for relocation of squatters. Guidance on establishing proceduressettiement may

rely on established practice but must comply with the principles and requirements laid out irPfis R

5.2.2 Gap AnalysidNational Laws and ESS5

Generally, the relevant national laws of Saint Lucia are consistent with @8&Bconsistencyoted to

dateis the fact that ESS5 requires that land acquisition may only occur after compensation has been
paid. Where resettlement is required, ESS5 also requires that resettlement sites and moving allowances
be paid prior to the commenaeeent of any development. By contrast, the National Land Acquisition Act
allows the government to take possession of any needed land and development proceed prior to
compensation being paid. In order to ensure compliance with ESSS5, eligible PAPs muspéesabeal

before any development is initiatedhe timeframe for finalisation of resettlement arrangements
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before the actual start of a project will vary on a cdisecase basiddowever failure toreach
settlementcould result in expropriation or other agpulsory procedures.

Table5: Saint LucialLand acquisition procedures based on Land Acquisition Act

Activity Description/Task

1. Land Identification  |f Identify properties to be acquired, with relevant details

1 List property owners under Entitlement Categs A, B or C.

1 Contact property owners to inform them of the need to acquire their
property, reason and the amount required.

1 Collection of legal documents to prove ownership of land.

1 Collection of personal identification and banking information from
property owners to facilitate transfer of funds.

2. Survey & Valuation of ] Survey affected property.
Properties 1 Valuation of land to be acquired to determine replacement cost.

3. Negotiation 1 Negotiate price with property owners and prepare report with complet
list of properties and final agreed price.

1 Where an agreement on the value is not reached, the owner may pro
a private assessment value for further negotiation

4. Approval of 1 Prepare and submit Cabinet Paper for approval of acquisitigmagferty.
Acquisition

5. Approval of Paymeraf] Prepare and submit Cabinet Paper to approve payments to property
Compensation owners.

6. Transfer ofApproved [T Approved payment amount transferred to the Treasury Divisiobak

Payment accounts of affected propertgwners.

7. Declaration . & 1 Declare acquisition served to landowners and publish in the Official
Publication Gazette

8. Compensation 1 Pay compensation to affected property owners.

9. Filing of Receipts 1 Copies of receipts of payment to be filed at tH&P

10 Trust Account 1 Establish trugescrowaccounsto hold any funds for compensation thg

do not get resolved in the timeframe needed to start the works.

11 Acquisition and 1 Under the Land Acquisition Act, the State is entitled tbate work once
Commencement of Compulsory Acquisition has been Gazett&albecome compliantith
Works ESSphcompensation would have to be paid befooenmencement of civ

works

Table6 identifies gaps between national legislation and ESS5 and offers measures to address these gap
Of particular importance is accounting for land acquisition and the timing of compensation as a specific
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output of any future activities resulting from implemntation of theUBEGn order to satisfy the
requirements of the World Bank ESF. It must be noted that in a case where thereagre@ment

between the national legislature and World Bank ESF, the more stringent condition is applied.

Table6: SaintLucia: Gaps between national legislation and ESS5

Conflict/Gap

World Bank
Requirements

National Laws

Measures to Address
Gap

. Timing for
payment of
compensation
and taking
possession of
acquired land

ESS5, Paregph 15: Taking 9
land and related assetaay
occur only after
compensation has been paif
and, where applicable,
resettlement sites and
moving allowances have be
provided to the displaced
persons.

The Land Acquisitiol
Act permits
government to take
possession of
acquired land and tg
commence
development before
compensation is pai

The implementing agency
required to submit an early
request for land acquisitior
to the responsible authority
to ensure this task is
included in the annual wor
programme and that the
relevant budgetary
allocation § made; A
representative of this
authority is to be included
on any Project Steering
Committee; the project
budget may provide for
acquisition costs.

. Restoration of

livelihoods ang
living
standards to
pre-project
levels or highe

ESS5, Pareaph 2:Displaced
persons should be assisted
their efforts to improve their
livelihoods and standards of
living or at least to

restore them, in realerms, tg
pre- displacement levels or t
levels prevailing prior to the
beginning of project
implementation, whchever ig
higher.

ESS 5, Pareaph 36:
Compensation should inclug
measures to ensure that
displaced persons are offere
support afterdisplacement

There is no existing
legislation or official
policy document tha
specifically supports
resettlement
initiatives.

for a transition period

All PAPs should be eligible
for full compensation
benefits per World Bank E
requirements.
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Conflict/Gap

World Bank
Requirements

National Laws

Measures to Address
Gap

necessary to restore their
livelihood and standards
of living.

Opportunity to
derive
development
benefits from
project

ESS 5, Pareaph 14: The
borrowerwill provide
opportunities to displaced
communities and persons tc
derive appropriate
development benefits from
the project.

Opportunities to
derive development
benefits are not

Governmen should seek tg
enter into agreements with
contractors to give priority

generally part of locéto the employment of

resettlement
projects.

workers originating from th
targetcommunities.
Provisions should consider
genderbasedequality of
opportunity/access to local
jobs, with explicit reference
to non-discrimination
clauses based on gender
race, ethnicity, angexual
orientation.

Duty to consul
in preparation
of
resettlement
plans

ESS5 requires tieparation
of “resettl er
include stakeholder
consultation in the design of
measures taddress physick
economic displacement.

National legislation i
silent on the
requiremens for
consultation in the
design of jans to
mitigate the impacts
of loss of livelihood

National governments are
be guided by the RPF
regarding procedures for
the preparation of
resettlement plans
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5.2.3 Methods of Valuating Assets

Under Saint Lucia's Land Acquisition Act Chapt
Land Surveying Department to lead the Land Acquisition process, with proéuigtions prepared by

the Land Valuation officer. Crop valuation falls under the purview of the Ministry of Agriculture,
Fisheries, Natural Resources anddperatives.

The Land Acquisition Act describes the methods of valuating lands acquired forysgotar the

purpose of assessment of compensation. The two valuation methods supported by ESSS5 that can be
applied to conducting the valuation of property and associated assets for PAPs are Replacement Cost
and Compensation Value.

« Replacement Cost: Thagpproach is based on the premise that the cost of replacing productive
assets that have been lost or damaged because of project operations are taken as a minimum
estimate of the value of measures that will reduce the damage or improv&atermanagement
practices and thereby prevent damage. The approach involves direct replacement of
expropriated assets and covers an amount that is sufficient for asset replacement, net
depreciation, moving expenses and other transaction costs.

« Compensation Value: Defined as amount that is above the gross current replacement cost,
including the costs for the inconvenience caused to the PAP by relocation, and enables the
same PAP to build slightly better houses than what they currently occupy.

The replacement cost.is usbiabpplied in the case of loss of property or assets. Where property is
leased from the state, the valuation considers the physical investment, plus the expected income
streams up to the end of the life of the lease.

Methods for undertaking valuations faompulsory acquisition may also be guided by the codes of
ethics and standards of the Royal Institute of Chartered Surveyors (RICS), International Valuations
Standards Council, or national institutes of surveyors.

To ensue transparency of procedures, the Project Implementation Unit representative, PAPs and a
trusted community member (selected by PAPS) shall be present in all meetings to discuss the value of
compensation, negotiation of final amount and final paymepecal arrangements should be made for
vulnerablepopulations, for example, the elderly and special needs individuals. Private owners are given
the right to provide their own assessments. Negotiations are allowed where there are differences in
value.In the ewent there is a significant difference between a private valuation and a government
valuation, and middle ground cannot be reached through negotiation, ESS5 anticipates the use of
expropriation or other compulsory procedufes

SESS®uidance Not®aragraph6. In certain cases there may be significant difficulties related to the payment of
compensation to particular affected persons.eiample, where repeated efforts to contact absentee owners have failed,
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Valuation of Land

The use othe open market value of land as the means of determining the value of compensation is
consistent with ESS5. Methodologies used to determine open market value include the market
approach, income approach and the investment method. The method most predattyindilised is

the market approach. Key factors informing all open market valuation methodologies include location,
topography, size, available services, tenure, land use and the presence or absence of natural hazards.
Private owners are also given thight to provide their own assessments. Negotiations are allowed
where there are differences in value.

Valuation of Crops and Economic Trees

Qop values may be prepared as a range set by a committee of technical experts and based on factors
such as specielcation, production cost, market value, climate and environmental influences. In
addition to the replacement cost of crops and economic trees, a determination should be made on the
potential losses during the period of transition. The replacement cadtd¢an be applied for agricultural
land is the preproject or pre displacement (whichever.is higher) market value of land of equal
productive potential or use located in the vicinity of the affected land, plus the cost of land preparation
to levels similato those of the affected land, any registration and transfer taxes.

Valuation of Structures

In the absence of legislation to guide the valuation of buildings or structures such as foundations,
fences, latrines, storage sheds or water storage tank platéomethods for undertaking these

valuations are guided by codes of ethics and standards of the Royal Institute of Chartered Surveyors
(RICS) or national professional institutes of surveyors and valuators.

Relocation of Businesses

If relocation of businessecomes necessary, access to customers and suppliers will be taken into
account.In addition, workers losing employment in the process of relocating should be entitled to
transitional income support. In the case of temporary relocation, business owneuddsprovide

records of their income over a period of 6 months, in order to provide a standard for determining rate of
compensation.

Loss due to Interruptions of Income Generating Activity

PAPs whose livelihoods activities occur in project areas who ereddo relocate as a result of project
activities will be compensated for the amount of income which they are likely to lose for the duration.
Proof of income for similar periods should include receipts, financial statements or other forms of

where projectffected persons have rejected compensation that has been offered to thetoiidance with the approved

plan, or where competing claims to the ownership of lands etsaa® subject to lengthy legal proceedings. On an exceptional
basis, with prior agreement of the Bank, and where the Borrower demonstrates that all reasonable efforts to resolve such
matters have been taken, the Borrower may deposit compensation furetgiaed by the plan (plus a reasonable additional
amount for contingencies) into an interestaring escrow or other deposit account and proceed with the relevant project
activities. Compensation placed in escrow will be made available to eligibles pemsdimely manner as issues are resolved.

At the same time, ES8Bcourages the Borrow to seek negotiated settlements with affected persons in a manner meeting the
requirements of this ESS in order to help avoid administrative or judicial delaysegbadttidormal expropriation, and to the
extent possible to reduce the impacts on affected persons associated with formal expropriation.
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accounting ecords. Income loss relating to crop loss is integrated into the compensation formula by the
responsible ministry.

5.2.4 Institutional Roles for Implementing theR

This section describes organisational responsibilities for preparing land acquisition and resettlement
activities related to the implementation of theBECAdministrative responsibility for coordinating
implementation of the Resettlemer& Processtamewak during the life cycle of the project rests with
the national level PIUrhe PIU will be responsible for coordinating the development, implementation
and monitoring of anyesettlement planswith technical inputs from relevant government ministries as
needed. The&eEnvironmental 8Social Specialiswill berequired to approve any resettlement plans.

A number of national departments and agencies are expected to participate in the preparation of
resettlement plas. The efforts of these national agenciesp@@tments will be aligned with theAR,

with overall responsibility for coordinating and monitoring adherence to tRE &sumed by the Project
Manager and supported by tHenvironmental &ocial Specialisattached toP1U.

ThePIUin association with relevant ministries will provide the general direction for the planning of the
relocation/compensation process; ensure coordination between various stakeholders concerned with
the Project including those directly connected with resattent and monitor the implementation. At
launching of each suproject approved for bank financing, stakeholders will be consulted to establish
planning principles and work arrangements aimed at identifying and mitigating adverse social impacts
inducedbyt he-project’s activities. Baseline survey:
compensation will beffected ahead of the commencement of works. All PAPs will be consulted in the
process with respect to thmatter requiring compensation; whether in trentext of resettlemenbr in

the context of mitigating other projeatelated impacts.

The national agencies and departments of government responsible for the various aspects of executing
these activities are as followsand acquisition in Saint Lucsacarried out through the Land Acquisition

Act (Cap 5.04) by the Chief Surveyor in the Survey and Mapping Section of the Department of Physical
Planning within the Ministry of Agriculture, Fisheries, Natural Resources, Cooperatives and Physical
Planning. @er departments with core responsibilities related to thiBFRnclude the Acquisition Unit,
Crown Lands, Land Registry and Physical Planning Sections in the Department of Physical Planning of
the Ministry of Agriculture, Fisheries, Natural Resourcesp€ratives and Physical Planning. The

Housing and Urban Renewal Department in the Ministry of Economic Development, Housing, Urban
Renewal, Transport and Civil Aviation to address housing concerns, and utilities needs to be addressed
by the Ministry of Ifrastructure, Ports, Energy and Labour. The Ministry of Commerce, Industry,
Investment, Enterprise Development and Consumer Affairs would be required to address concerns
relating to established businesses.
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5.3

5.3.1 Legal Framework

Provisions governing compensation to individuals for losses associated with compulsory acquisition of
land for public purposes, and for losses associated with resettlement are contained in the Constitution
and the Land Acquisition Act. Land acquisitionslagon is similar across the OECS Territories, allowing
national governments to exercise rights of compulsory purchase of property in the absence of successfu
negotiations with private landowners.

Saint Vincent and the Grenadines

Additional guidance to prepare resettlement and compatiten programs associated with the purchase

and development of land for public or private benefit may be offered through national legislation
enabling environmental impact assessments (EIAS).

National legislation relevant to land acquisition and resetiéginis summarized in Tablke

Table7: National legislation of Saint Vincent and the Grenadines governing land acquisition and

resettlement

Legislation

Description

Saint Vincent
Constitution Order
1979, Updated 2005

Section 6 provides protection frodeprivation of property. 6. (1) No property
any description shall be compulsorily taken possession of, and no interest i
right over property of any description shall be compulsorily acquired, excep
a public purpose and except where provisiomede by a law applicable to thé
taking of possession or acquisition for the payment, within a reasonable tin
adequatecompensation.

Land Acquisition Act,
CAP 322, 1947

Provides for the acquisition of land for public benefit. The government has {
powers under this Act to acquire land for projects, which are intended to be
the general public. Section 3(1)
any land should be acquired for a public purpose he may cause a declarati
that effect tobe made in the manner provided by this section and the
declaration shall be conclusive evidence that the land to which it relates is
required forapublip ur pose. ”

Land Settlement and
Development Act, CA
2422009

Provides for the absolutproprietorship over land (exclusive rights). Such lan
can be acquired by the State under the Land Acquisition Act ipritject area.

Land Adjudication Ag
CAP 5:06, 1984

Provides for the ascertainment of interests prior to land registrations under
Land Settlement and Development Act.

Town & Country
PlanningAct No. 45,

The Act requires that all land intended for any development requires
planning and development permission.

1992

24



Legislation Description

Environmental The draft Act requires thagpecial conditions be placed on coastal, industrial
Management Bill,  |illside developments. The draft regulations associated with the draft legisl
2009 calls for Environmental Impact Assessments to be used to gauge the degre

risk associated with development @ertain geogaphic areas.

Environmental ImpacArticle 29 of the Town and Country Planning Act requires an EIA for
Assessment environmentally sensitive projects or activities. The Physical Planning Unit
the legal authority for environmental managementganeral under this Act,
including the evaluation of the need for.and level of EIA required. The scop
the EIA is determined through discussion with B#rU.

5.3.2 Gap AnalysidNational Laws and ESS5

Generally, the relevant national laws of Saint Vincertt tire Grenadines are consistent with ESS5. The
only inconsistency is the fact that ESS5 requires that land acquisition may only occur after compensatior
has been paid. Where resettlement is required, ESS5 also requires that resettlement sites and moving
allowances be paid prior to the commencement of any development. By contrast, the National Land
Acquisition Act allows the government to take possession of any needed land and development proceed
prior to compensation being paid. In order to ensure compkeawith ESS5, eligible PAPs must be
compensated before any development is initiated (T&8)le he timeframe for finalisation of

resettlement arrangements before the actual start of a project will vary on albgsase basis.

However failure toreach settementcould result in expropriation or other compulsory procedures.

Table8: Saint Vincent and the Grenadinésnd acquisition procedures based on Land Acquisition Act

Activity Description/Task

1. Land Identification | Identify properties to be acquiredayith relevant details

« List property owners under Entitlement Categories A, B or C.

- Contact property owners to inform them of the need to acquire thei
property, reason and the amount required.

. Caollection of legal documents to prove ownership of land.

« Collection of personal identification and banking information from
property owners to facilitate transfer of funds.

2. Survey & Valuation of« Survey affected property.
Properties « Valuation of land to be acquired to determine replacement cost.

3. Negotiation « Negotiate price with property owners and prepare report with comp
list of properties and final agreed price.

« Where an agreement on the value is not reached, the owner may

provide a private assessment value for further negotiation

Prepare& submit Cabinet Paper for approval of acquisitiorpadperty.

4. Approval ofAcquisitior
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Activity

Description/Task

5. Approval of Payment
of Compensation

Prepare and submit Cabinet Paper to approve payments to propert|
owners.

6. Transfer of Approved

Approved payment amouritansferred to the Treasury Division or ba

Paymern accounts of affected property owners.
7. Declaration & « Declare acquisition served to landowners and publish in the Officia
Publication Gazette.

8. Compensation

Pay compensation to affected property owners.

9. Filing of Receipts

Copies of receipts of payment to be filadth P1U

Commencement of
Works

10 Trust Account « Establish trust account to hold any funds for compensation thatato
get resolved in the timeframe needed to start the works.
11 Acquisition& « Under the Land Acquisition Act, the State is entitled to initiate work

once Compulsory Acquisition has been Gazet@ampliance witfeSS5
would require that compensation occur in advance of works.

Table9 identifies gaps between national legislation and ESS5 and offers measures to address these gap
Of particular importance is accounting for land acquisition and the timing of compensation as a specific

output of any future activities resulting from implemtation of theUBEGn order to satisfy the
requirements of the World Bank ESF. It must be noted that in a case where thereagre@mment
between the national legislature.and World Bank ESF, the more stringent condition is applied.

Table9: Saint Vinent and the Grenadines: Gaps between national legislation and ESS5

Conflict/Gap World Bank National Laws Measures to Address
Requirements Gap
1. Timing for ESS5, Paregph 15: Taking of [The Land Acquisitio|The implementing agency i
payment of  [land andrelated assets may |Act permits required to submit an early
compensation |occur only after compensation|government to take frequest for land acquisition
and taking has been paid and, where possession of to the responsible authority
possession of [applicable, resettlement sites |acquired land ando to ensure this task is includ
acquired land |and moving allowances have |commence in the annual work
been provided to the displacegdevelopment beforejprogramme and that the
persons. compensation is pairelevant budgeary allocatior
is made; Aepresentative of
this authority is to be
included on anyroject
steeringcommittee; the
project budget may provide
for
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Conflict/Gap

World Bank
Requirements

National Laws

Measures to Address
Gap

acquisition costs.

. Restoration of
livelihoods and
living standard
to pre-project
levels or highe

ESS5, P& Displaced persons
should be assisted in their
efforts to improve their
livelihoods& standards of living
or at least to restore them, in

levels or to levels prevailing pr
to the beginning of project
implementation, wichever is
higher.

ESS5, Par 36: Compensation
should include measures to
ensure that displaced persons
are offered support after
displacement for a transition
period necessary to restore thg¢
livelihood& standardsof living.

There is no existing
legisldion or official
policy document th

specifically support:]

resettlement

real terms, to predisplacementinitiatives.

All PAPs should be eligible
full compensation

benefits per World
Bank ESF requirements.

. Opportunity to
derive
development
benefits from
project

ESS 5, Pareaph 14:The
borrower will provide
opportunities to displaced
communities and persons

benefitsfrom the project.

Opportunities to
derivedevelopment
benefitsare not
generally parof loca

derive appropriatedevelopmentiresettlement

projects.

Government will
advise contractors to
give priority to the
employment of
workers originating
from the target
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Conflict/Gap World Bank National Laws Measures to Address
Requirements Gap
communities.Provisions
should considegender
basedequality of
opportunity/access to local
jobs, with explicit reference
to nonrdiscrimination clause
based on gnder race,
ethnicity, andsexual
orientation.
4. Duty to consultESS5 requires th@eparation ofNational legislation iNational governments are t
in preparation ' r e s et t | e miaciude [silent on the be guided by the RPF
of resettlementstakeholder consultation in therequiremens for regarding procedures for th
plans design ofmeasures to address [consultation in the |preparation of resettlement
physical economic design of fans to.  |plans
displacement. mitigate the impacts
of loss of livelihood

5.3.3 Methods of Valuating Assets

Sections 3 and 4 of St. Vimnmcent and the Grenad
acquisition and.compensation. Under the Act, the Governor General appoints the Chief Surveyor to
prepare acgisition instruments, with the Land Valuation Officer conducting formal valuations.

The Land Acquisition Act describes the methods of valuating lands acquired for public use for the
purpose of assessment of compensation. The two valuation methods suppoytE&S5 that can be

applied to conducting the valuation of property and associated assets for PAPs are Replacement Cost
and Compensation Value.

« Replacement Cost: This‘approach is based on the premise that the cost of replacing productive
assets that haveeen lost or damaged because of project operations are taken as a minimum
estimate of the value of measures that will reduce the damage or improv&atermanagement
practices and thereby prevent damage. This approach involves direct replacement of
expropiiated assets and covers an amount that is sufficient for asset replacement, net
depreciation, moving expenses, and other transaction costs.

« Compensation Value: Defined as an amount that is above the gross current replacement cost,
including the costs fathe inconvenience caused to the PAP by relocation, and enables the
same PAP to build slightly better houses than what they currently occupy.
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The replacement cost is usually applied in the case of loss of property or assets. Where property is
leased from he state, the valuation considers the physical investment, plus the expected income
streams up to the end of the life of the lease.

Methods for undertaking valuations for compulsory acquisition may also be guided by the codes of
ethics and standards of ¢hRoyal Institute of Chartered Surveyors (RICS), International Valuations
Standards Council, or national institutes of surveyors.

To ensure transparency of procedures, the Project Implementation Unit representative, PAARS an
trusted community member (selected by PAPS) shall be present in‘all meetings to discuss the value of
compensation, negotiation of final amount and final paymepecial arrangements should be made for
vulnerablepopulations, for example, the elderly and special needs individuals. Private owners are given
the right to provide their own assessments. Negotiations-are allowed where there are differences in
value.In the event there is a significant difference betweprivate valuation and a government
valuation, and middle ground cannot be reached through negotiation, ESS5 anticipates the use of
expropriation or other compulsory procedures

Valuation of Land

The use of the open market value of land ‘as the mean®t&rchining the value of compensation is
consistent with World Bank ESS5 Methodologies used to determine open market value include the
market approach, income approach and the investment method. The method most predominantly
utilised is the market approackey factors informing all open market valuation methodologies include
location, topogaphy; size, available services, tenure, land use and the presence or absence of natural
hazards. Private owners are also given the right to provide their own assessiNegtstiations are
allowed where there are differences in value.

Valuation‘of Crops and Economic Trees

Crop values may be prepared as a range set by a committee of technical experts and based on factors
such as species, location, production cost, markéie/aclimate and environmental influences. In

addition to the replacement cost of crops and economic trees, a determination should be made on the
potential losses during the period of transition. The replacement cost that can be applied for agricultural
land is the preproject or pre displacement (whichever is higher) market value of land of equal

’ESS%uidance Not®aragrapH6. In certain cases there may be significant difficulties related to the payment of
compensation to particular affected persons, for example, where repeated efforts to contact absentee owners have failed,
where projectffected persons have rejected compensation that has been offered to thetoiidance with the approved

plan, or where copeting claims to the ownership of lands or assets are subject to lengthy legal proceedings. On an exception
basis, with prior agreement of the Bank, and where the Borrower demonstrates that all reasonable efforts to resolve such
matters have been takethe Borrower may deposit compensation funds as required by the plan (plus a reasonable additional
amount for contingencies) into an interestaring escrow or other deposit account and proceed with the relevant project
activities. Compensation placed icresv will be made available to eligible persons in a timely manner as issues are resolved.
At the same time, ES8Bcourages the Borrow to seek negotiated settlements with affected persons in a manner meeting the
requirements of this ESS in order to hefpdaadministrative or judicial delays associated with formal expropriation, and to the
extent possible to reduce the impacts on affected persons associated with formal expropriation.
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productive potential or use located in the vicinity of the affected land, plus the cost of land preparation
to levels similar to those of the affected land, aegistration and transfer taxes.

Valuation of Structures

In the absence of legislation to guide the valuation of buildings or structures such as foundations,
fences, latrines, storage sheds or water storage tank platforms, methods for undertaking these
valuations are guided by codes of ethics and standards of the Royal Institute of Chartered Surveyors
(RICS) or national professional institutes of surveyors and valuators.

Relocation of Businesses

If relocation of business becomes necessary, access to cust@nd suppliers will be taken into

account. In addition, workers losing employment in the process of relocating should be entitled to
transitional income support. In the case of temporary relocation, business owners should provide
records of their incomever a period of 6 months, in order to provide a standard for determining rate of
compensation.

Loss due to Interruptions of Income Generating Activity

PAPs whose livelihoods activities occur in project areas whao are forced to relocate as a resultcof proje
activities will be compensated for the amount-of income which they are likely to lose for the duration.
Proof of income for similar periods should include receipts, financial statements or other forms of
accounting records. Income loss relating to clogs is integrated into the compensation formula by the
responsible ministry.

Valuation of Lands Characterised by Sermal ownership

Where the interest in the land is undefined or in dispute, the state facilitates the appointment of an
administrator. Asettlement is made based on the current estimated value, placed in trust until the
beneficiaries have resolved their interest.

Valuation of Lands Occupied/Used Informally

Lands where no legal claim to ownership relies on a valuation of the existing denexlgpminus the

land. Compensation is paid based on derived value including loss of income in case of business activity.
As the goal of compensation is to ensure that PAPs end up in positions equal to or better than they were
before project intervention, &luation should cover all elements adversely impacted.

5.3.4 Institutional Roles for Implementing themR

This section describes organisational responsibilities for preparing land acquisition and resettlement
activities related to the implementation of thdBECAdministrative responsibility for coordinating
implementation of the Resettlemer& Process-ramework during the life cycle of the project rests with
the national level PIUChe PIWvill be responsible for coordinating the development, implementation
and monitoring of anyesettlement plars, with technical inputs from relevant government ministries as
needed. Thé&nvironmental &ocial Specialist will be required to approve any résetént plans.
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A number of national departments and agencies are expected to participate in the preparation of
resettlement plars. The efforts of these national agencies/departments will be aligned withBRre R
with overall responsibility for coordinatirgnd monitoring adherence to theHR assumed by thBroject
Managerand supported by th&nvironmental &ocial Specialistdtached to thePIU

ThePIUin association with relevant ministries will provide the general direction for the planning of the
relocation/compensation process; ensure coordination between various stakeholders concerned with
the Project including those directly connected with resattent and monitor the implementation. At
launching of each suproject approved for bank financing, stakeholders will be consulted to establish
planning principles and work arrangements aimed at identifying and mitigating adverse social impacts
inducedbyt he project’s activities. Baseline surveys:s
compensation will beffected ahead of the commencement of works. All PAPs will be consulted in the
process with respect to theatter requiring compensation; whether in th@ntext of resettlemenbr in

the context of mitigating other projeatelated impacts.

The national agencies and departments of government responsible for the various aspects of executing
these activities are as followkand acquisition in St Vincentdithe Grenadines is carried out through

the Land Acquisition Act (1947) by the Land & Surveys Department within the Ministry of Housing,
Informal Human Settlements, Land & Surveys and Physical Planning. Other departments with
responsibilities related to tls RPFinclude the Ministry of Finance, Economic Planning, Sustainable
Development and Information Technology, the Ministry of National Security, Air and Sea Port
Development, and the Ministry of Legal Affairs.

6.0 Eligibility Criteria and Cut off Dates fos&dement

6.1 Eligibility Criteria
Individuals, households or communities affecteddogject activities may be eligible for compensation
for loss of land or structures and for other resettlement assistance depending on land tenure status.

Projectaffected persons (PAPs)who experience displacement as a result of project activities are
comprised of three groups: PAPs wiggalrights, PAPS with no formal legal rights and PAPs with no
recognizable legal rights. Taldle describe each of these threeayps, the type of compensation to

which each group is entitted underti®~ and evi dence required to su
compensation under each category.

Tablel0Q: Categories of PAPs and eligible compensation
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PAP Catego|Definition Recommended Required Evidence
Compensation
Legal rights |Persons who have formal Compensation for land [Proof of legal ownershig

documentation under national law
to prove their rights or are
specifically recognized in national
law as not requiring documentatiof
In the simplest case, an area is
registered inthe name of individual
or communities. In other cases,
persons may have a lease on the
land and therefore have legal right

and assets lost, and othe
resettlement assistance,
accordance with th&PF

documented in written
form such as land
registers, deeds,
mortgages, lease
agreements, tenancy
agreements or rent
receipts.

No formal
legal rights

Persons who do not have formal
rights to land or assets, but who
have a recognized or recognizable
claim undemational law can fall int
a number of groups. They may hay
been using the land for generation
without formal documentation
under customary or traditional
tenure arrangementsghat are
accepted by theommunity and
recognized by national law. In othe
cases, they may have never been
provided formal title or their
documents may be incomplete or
lost. They may have a claim for
adverse possession if they have
occupied land for a certain period
time as defined by national law,
without the formal owner corgsting
the occupation. In such cases,
national law often has legal
procedures by which such claims ¢

Compensation for land
and assets lost, and othg
resettlement assistance,
accordance with thé&PF.

Criteria for establishing
non-formal,
undocumented or
unrecognized claims to
eligibility shall be
established on a case b
case basis.

Proof of eligibility may
take the form of an
affidavit signed by the
owner/occupant and
witnessed by a reputabl
member of society.

becomerecognized.
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such users are recognized by
national law, they may fall into
category (a) or (b)They can also bg
persons occupying land in vioia
of applicable laws. Affected persor
in these groups are not eligible for
compensation fotand butare
eligible for resettlement and
livelihood assistance and

PAP Catego|Definition Recommended Required Evidence
Compensation

No Includesseasonal resource users, [No compensation Occupants identified

recognizaéle [such as herders, grazers, fishers, {provided for land. during the baseline

legal rights |hunters although if the rights of |[Compensation provided [census, but lacking any

for loss & structures or
agricultural assets and
resettlement assistance i
lieu of compensation for
theland occupied.or use

compensation foassets.

evidence of ownership,
legal claim under
national laws.

Tablellfurther details the type of compensation to which PAPs would be entitled depending on the

nature of their loss.

Tablell: Nature of loss and related

compensation details

Nature of Loss

Type of Compensation

Loss of land or structures (or losing
access tahose assets) and/or havir
to physically relocate due to loss of
livelihood or losing access to incomn
sources or means of livelihood

Compensation shall be made for loss of affected land, structt
and economic assets on the land at full replacemehiea

Resettlement assistance in line with the World Bank policy
requirements shall be provided for them.

Temporary loss of land or temporal
losing access to these assets or ac
to income sources or means. of
livelihood.

Generally, all Lease agreenmgnvill be negotiated between the
government and landowners for temporary land take. In effec
displacement assistance in line with the World Bank policy
requirements shall be provided.

PAPSs losing rental/leased land

Will be assisted with finding altertige land to rent/lease.
Transitional assistance may be necessary to ensure that
livelihoods are not affected.

PAPs losing crops/economic trees

Affected persons losing crops shall be allowed to harvest any
crops planted prior to the date that landtisken. If land must be
taken before the crops are ready for harvest, crop compensa
shall be determined by the ministry with responsibility for
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Nature of Loss Type of Compensation
agriculture in each project country, with participation of the P
and paid for by the project.

6.2 Cutoff Daes

The project will conduct a census to identify the persons who may be affected by its activities, establish
an inventory of land and assets to be affected, to determine who will be eligible for compensation and
assistance and to discourage ineligiblegmns such as opportunistic settlers, from claiming benefits.

This assessment will also address the claims of communities or groups, who for valid reasons, may not
be present in the project area during the time of the census e.g. seasonal resource users.

The project countries in conjunction with the census, will establish @ffutate for compensation
eligibility. Information regarding this date will be disseminated throughout the project area at regular
intervals in written and if appropriate, newritten forms. Persons settling in the project area after the
cut-off date, who have not been identified as having a legitimate reason to not have been present
during the census or who can demonstrate that the census failed to identify them, will not beecfay
compensation.

7.0 Stakeholder Consultation Procedures

ESSS5 calls falisplaced persons and their communities, and any host communities receiving tiném,
provided timely and relevant information; consulted on resettlement options, and offepgubrtunities
to participate in planning, implementing, and monitoring resettlenferfthe stakeholdeconsultation
process to be implemented in the context of any future involuntary resettlena@ilior restrictions on
access to resourcexccurring in thecontext of the implementation of th&/ BE(rogramwill be
consistent with the principles and approach described inttBECStakeholder Engagement Plan (SEP)
The SERprovides detailednethodsfor meaningfulengagementaind information disclosurelrhe SEP
serves as a detailed guide to ensure tistakeholder engagement aricansparency areneaningfuland
occurat all stages of project implementatioAs described in th8EPactive and early engagement of
PAPs and communities in the design of project aatiwits central to achieving successful project
outcomes.

Ef ectve consultaton and partcipaton create opp

alternatve soci al mi-ogatandmsesasengshandathermndefs
project actvites. Opportunites for informing P
and elicitng PAP and stakehol der feedback i ncl

8 See ESS5 paragraphs 23 and 27.
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need f or ,raecsgeutilsermeometst ri ctons onthecessephoat eso
compensaton and assistance packages, and the d
and evaluaton tool s.

Transparency and successful engagement <create
|l i keli hood of confict between and among PAPs a

7.1 Notification Procedure
The | aumcHpbr offie@ewioyl vi ng ei t hporpeymbhanadt aogut e mit
resetloermernetst ri ctons orhaddcéses ptublrned yuraneao unc ¢

print and digital newspaper sgandcaagmynadt hterl erva Isd \
publ i c. nPubdesc sloal | make explicit reference to
T Projects sprompscosral t o acquire | and;

T The public purpose for which the 1and is nee
T That the proposal or plan may be iInspected o
T That any pershhjneatf-ecd etdh enatyr @ansacton through
amount of tme from the appearance of the not

Il nf ormaton shall- be given to the media retpherse
| ocal | anguages.

Af er compketensaf Bhd any baseline socioeconom
to the PAPs concerni-affy dht gsbi tompensateni anahn
i mplementaton, and grievance redress mechanism

Not f cat onowvarb osuac ikank uprmpjaecdtss odnd recommended mi
broadcast through news releases to newspapers,

Project 1 nformaton regarding compearesmatnan eand hmr
afected communites using fyers posted on commu
made at community meetngs and actvites, and in

7.2  Public Consultation Mechanisms

Consultation and participation will occur throughout the project life cyickrmed by methods and
procedures described in detail in the SEP adldering to the following consultation mechanisms
related directly to the RPF

Project Mobilisation
St akdeehrolengagement begins with baseline data cc
identfy PAPs, foll owed by consultatons with id
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extent of the I mpact. PARPgswi 6l dbscussasuheéeesdsot
operatons and the mitgaton measures suggested.

Preparation and Planning op€rations

PAPs wil |l be consulted in order to understand

and reseotrl egrmsntri ctonkegnanl hgcdsesi gnat ed ipnacrlkusdia
their positon on issues of employment, soci al

i ncorporated into resetlement plans.

Impleamentation / Executionf@perations

PAPs will partcipate in the design and deliver
arrangements. This will include the design of

packages.

Monitoring andEvaluation

| n adtda ttomei r partcipaton. i n the design of moni
the context of project monitoring and evaluato
designed to assess the IimpaRtesudft sprodj ¢ hiti smistug

to the results of the - baseli®ne survey conducte
Mechanisms for Public Consultation aadiBipation

Using gui ddanchee p8rBoPvjicdpecdonsul t at ondraaawl afprammye i phat
mec hamippmopri ate-to diferent audiences ahtd the

should be noted that all pubOVIH®cpnsubkehatdrepr o
foll owi ng t aunhbee rd ecsfc rsitbackse hao Ind ¢i0 bensblgts pide@mn e e
Environmental & Soci al Specialists as :part of

Table ~12: Met hods for Stakeholder Engagement

¢ceLIS 27
| 2y adz Gl a2y A Public Hearing
A Poll s
A Focus Group Discussion
A Citzen Advisory Body/ Comn
/| 2t ft SOay3dx NBO2NR? A Citzen Satsfacton Surveys
LRl E Ne e A ey A Focus Group Discussions
A Community ScoRegpartsCarCds

9 Survey activities will be designed in accordance with G/iEbtocols laid out ilVorld Bank ESF/Safeguards Interim Note
on COVIEL9 Considerations in Construction/Civil Works Projects
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DNRA S@I yOS NBRNBaa Grievance Redress Mechani

Citzen Jury

| Aol SykO2YYdzyAile ¢ Partcipatory Planning, Pa
Citzen partcipaton in del

/| Aol Sy Y2yAl2NAy3: Partcipatory Procurement

2 @SN Sl Social Audit
Partcipatory Public Expen
Community Scorecard/ Citze
Partcipatory Planning

O9YLR oSNAYy3I OAal Sy
1 A

Commu

=]

ity Contractng

o Do Do Do Do Do Do Do Do Do Do I»

Commu

5

i-Of &ngWor ks Approv

7.3 ldentifyingVulnerable Populations

Because vulnerable populations are less able to recover élisplacement otivelihood losses,
particular attention should be paid to identifying these groups and ensuring their interests are
adequately addressed through project activities that mitigatlverseimpactscaused by the project

The pr oj ect definelv@rdbté&ble papudatioBsEdPincludi®w income householdgemale
headed householdand those less able to care for themselves, notably children, the elderly, and
persons with disabilities. Other vulnerable groups include the landless, disenfranchised andsonale
resource users, immigrant groups with precarious residency status, and LGB @nunities Women,
poor people and young people may be particularly vulnerable to personnel abusing their power.

The livelihoods bindividualsoperating sole proprietships and micreenterprises in the tourism and
fisheries & aquaculture sectoese casidered most likely to be adversely affedtey physical or
economic displacement caused pxoject nterventions.These groups are summarized in Tale

Tablel3: Vulnerable Blue Economy Sectors Dominated by Miarterprises

Tourism Fisheries & aquaculture
1 Diving & snorkelling 1 Domestic commercial fishing
9 Yachting & marine charters 1 Artisanal fishing

10 _esbian, gay, bisexual, transgender, or queer
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Water taxis
Vending
Horseback riding
Small tour guides
Sport fishermen
Tour operators
Smaliscale resorts

Tourism facilities located iow-lying coastal
areaprone to storm surge and flooding

Subsistence fishing

Crab harvesting

Sand & aggregate mining
Sea moss harvesting
Sea urchin harvesting

E e I I I I
= =4 —a —a -9

Lessons can be dven from otherprojects regarding how best to anticipate impacts on the most

vulnerable members of this sector. A 2014 Process Framework Report prepared for the Belize Fisheries
Department as part of the Marine Conservation and Climate Change AdaptatimttHdentified a

number of vulnerable groups within this sector (TNC 2014). These included:

TThe el derly in I ocal "fshing communites;

fTPoorer fshermen who depend on | arger fshers

TFi shers whosu®dbimadenkygy pPorposes;

fTFemale fshers; and,

fTWomen from | ocal communites T nvolved in proc
Gender issues wil/l arise in the context of com

resetlement, parttemakbligdgedi hbusebatds Bwad busi
should be antcipatedsuhtatigesgbmndlewigm dfhecde
of project surveys.

Drawi ng on bpescti fper aacdtecndaso,n shoul d be gi werd att @ de
i nformaton about | ivelihoods assistaredeatsrpsda
experiencing |livelihood |l osses. Similarly, the
their partcipaton.

7.4 Roles and Responsibilities for Implementing Stakeholder Consultation

A Community Devel opnmedtt dOftclree RICIDDOWi lalt accchor di n e
actvites and partcipate in all meetngs. A CDO
wi t hEnvhier on®ewcial &peciali st contracted by the
scale and complexity of projectnaEnhwvitreSmeDd@]l
Special i st. Where feasible, the contracted CD
recommended by community | eadership.
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8.0 Procedures for Screemrior Land AcquisitigifiResettlementand
Restrictions to Access

| mpl emenltt BEGHDr ofneacyt sr esul t in the need for s o0me
and the resetlement of r esoirderetsalr iort olnuss iome sasc ¢
Prepar arenetolf erment pl ani asredgosicr ethrpabdbieine ESSHe ¢ «
procedure confrms that specifc personsormwi || be
restricteasconriacg as part of project actvites

TheBHE ofers guidanceaonetsieeée | @memxbormptl am nacfe wi t
principles and pr ¢ eanodsdush niati ediVvootutt d fi Bia rnt Bhp psr oRv a |
t he @trogetvity in queston i,s accepted for fnan:

Four broad steps are needed to undertake a scr
in order to determine whetNMereadeteaektédmsnepsypl
ThI114™T hier osatdeps are as-foll ows:

Step ThEenvironi®ecial &pesufrldjsdcitscraeg®&prat edt avi
soci al ri sks.and i mpacts, incl udi nTghitsh es tneef
Sshould be coor cgicmreaeteend nvwgi tolc cuuirmii leggrE&8 MFp ar t

StepAd. assessment report recommends whetaer th
reset!| emenntcopmpan ame.e with this R

StepTBsepcipfroj ect sites identfed during this sc
reset!| emeenqtuiprleaame @t Woblyd Bank

Stepld4d. the assessment confrms that | and acqui s
reset!l emendte vpell @orpse darien compl i ance with the
this RPF and submited to the responsible f

Tablel4: Detailed Steps for Screening for Land Acquisjfitesettlemenbr Loss of Access to Resources
Step Actvity

|l dentfcatoSite visit, review site records
project siimaps, determine | and ownership.

Site asses|Visualteninspecton of pr openrstpyeca
i nterviewsjboundaries and project |ines. Do

" These four broadteps and the steps identified in Table 14 are adapted from a screening tool included in World Bank
Resettlement Policy Frameworks prepared for the Regional Disaster Vulnerability Reduction Project.
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Step Actvity
Mai ntain a photograph | og of pro
| ocatons from where photographs
topographic comjdedtonsi toéd. tlhret er v
and occupant s. |l dentfy whether o
indigenous setlement. Use a scre
and commitments.

Sketch sit|lldentfy Bheaprapgcbn site struct
adjoining property.

Land ac/qui|Screen for | and acquisiton. | f |

Restrictonlshall be made to vecormye onwateo r's.h ia

to resourclidentfsdshRAP Dbe 1| nf or meuds eodf tnoe t
their assetstananpo@piodednwty to
compensaton amount .
Determine Land Acqui siton (Nregjod at
actvity. Use (survewnwsidpliancsoldadio
Surveyor, Project Engineer and p
of the new-designs, reconstructo
PAPs that may benasf @nt ead cley sr ¢ ot
consul ted to - determine either th
determine viable alternatve | ive
to eReesetricton of access to raggo
measures unrelated to formal <cha
beaddressed by the ESMF under ESS
temporary | oss of access to a ro

Reportng Meet witkRtmpe emeajtandnprUsnpdr e fwnr
the Wor.l d Bank

| mpl ement alProject approval and design i mpl

10.0 Preparation of Resettlement Plan

For project activities involving land acquisition or loss of assets, provisions for compensation, relocation
and other resettlement assistance required for relocation must be made prior to displacement. Funding
for compensation and entitlements associatth acquisition and resettlement must be approved

prior to the commencement of any works on properties identified for acquisition or resettleriéeise
activities will take be guided byrasettlementplan. Funding related to compensation, relocation and

other resettlement assistance falls outside the UBEC Program budget and will be the responsibility of
each national government.
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10.1 Resettlement Plan

The scope and level of detail of the resettlement plan will vary with the magnitude and complexity of

resettlement. The plan is based on-tgpdate and reliable information about: (a) the proposed
resettlement and its impacts on the displaced persons ather adversely affected groups, and (b) the
legal issues involved in resettlement. Tabfedetails the elements that should be included in the

resettlement plan as relevant. When any element is not relevant to project circumstances, it should be

noted n the resettl
census, identificati

identified in Table & can be placed in annexes, or, where appraf@j can rely on the RPF document for

greater detail

ement planln principle, a resettlement plan should be focused largely on the
on of projedffected persons and compensation methods. Additional material

Tablel5: Elements to be included nesettlement plan

Element Description
1. Project Potential impacts, including a) the project component or activities that give ris¢
Description  [resettlement;b)the zone of impact of such component or activities; c)the

alternatives considered to avoid-or minimize resettlement; and (d) the mechan
established to minimize resettlement, to the extent possillering project
implementation.

2. Objectives

The mairnobjectives of the resettlement action program.

3. Socieeconomig
Studies

The findings of socioeconomic studies to be conducted in the early stages of
preparation and with the involvement of potentially displaced people, including
the results ofa census survey covering: (I) current occupants of the affected ar
establish a basis for the design of the resettlement program and to exclude
subsequent inflows of people from eligibility for compensation and resettlemer
assistance; (ii) standard afacteristics of displaced households, including a
description of production systems, labor, and household organization; and bas
information on livelihoods (including, as relevant, production levels and incom
derived from both formal and informal enomic activities) and standards of livin
(including health status) of the displaced population; (iii) the magnitude of the
expected losstotal or partial-of assets, and the extent of displacement, physic:
economic; (iv) information on vulnerableagips or persons, for whom special
provisions may have to be made; and (v) provisions to update information on {
displaced people's livelihoods and standards of living at regular intervals so th
latest information is available at the time of theilsglacement.

Other studies describing the following: (i) land tenure and transfer systems,
including an inventory of common property natural resources from which peop
derive their livelihoods and sustenance, nriitle-based usufruct systems (includiy

fishing, grazing, or use of forest areas) governed by local recognized land allo

41



Element

Description

mechanisms, and any issues raised by different tenure systems in the project
(i) the patterns of social interaction in the affected communities, including soc
networks and social support systems, and how they will be affected by the prg
(i) public infrastructure and social services that will be affected;(ar)cocial and
cultural characteristics of displaced communities, including a description of for
and informal institutions (e.g., community organizations, ritual groups,
nongovernmental organizations (NGOs)) that may be relevant to the consultat
strategy and to designing and implementing the resettlement activities.

4. Legal
framework

The finding®f an analysis of the legal framework, covering (a) the scope of the
power of eminent domain and the nature of compensation associated with it, i
terms of both the valuation methodology.and the timing of payment; (b) the
applicable legal and administragiprocedures, including a description of the
remedies available to displaced persons in the judicial process and the normal
frame for such procedures, and any availadternative dispute resolution
mechanisms that may be relevant résettlement under the project; (c)
relevant law (including customary and traditional law) governing land tenure,
valuation of assets and losses, compensation, and natural resource usage rig
customary personal law related to displacement; and envirental laws and soci
welfare legislation; (d) laws and regulations relating to the agencies responsib
implementing resettlement activities; (e) gaps, if any, between local laws cove
eminent domain andesettlement and the Bank's resettlement poyl, and the
mechanisms to bridge such gaps; and (f) any legal steps necessary to ensure
effective implementation of resettlement activities under the project, including,
appropriate, a process for recogniziolg@ims to legal rights to lardncluding claims
that derive from customary law and traditional usayéhere appropriate, this
section of the resettlement plan may simply refer to the RPF for detalils.

5. Institutional
Framework

The findings of an analysis of the institutional framework cove@dghe
identification of agencies responsible for resettlement activities and NGOs thal
have a role‘in project implementation; (b) an assessment of the institutional
capacity of such agencies and NGOs; and (c) any steps that are proposed to
the institutional capacity of agencies and NG&sponsible for resettlement
implementation.Where appropriate, this section of the resettlement plan may
simply refer to the RPF for details.

6. Eligibility

Definition of displaced persons and criteria tatermining their eligibility for
compensation and other resettlement assistance, including relevaroffudates.

7. Valuation of
and

The methodology to be used in valuing losses to determine their replacement
and a descriptino of the proposed types and levels of compensation under loca
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Element

Description

compensation

and such supplementary measures as @eeessary to achieve replacement cost

for losses lost assets.

8. Resettlement |A description of the packages of compensation and other resettlemmeatsures

measures that will assist each category of eligible displaced persons to achieve the obje
of the policy. In addition to being technically and economically feasible, the
resettlement packages should be compatible with the cultural preferences of
displaced persons and prepareddonsultation with them.

9. Site selection, |Alternative relocation sites considered and explanation of those selected, cov¢
site (a) institutional and technical arrangements for.identifyingl aameparing relocatior
preparation, sites, whether rural or urban, for which a combination of productive potential,
and relocation [locational advantages, and other factors.is at least comparable to the advanta

the old sites, with an estimate of the time needed to acquire amadsfer land and
ancillary resources; (b) any measures necessary to prevent land speculation ¢
of ineligible persons at the selected sites; (€) procedures for physical relocatio
under the project, including timetables for site preparation and tfeansand (d)
legal arrangements for regularizing tenure and transferring titleetettlers.
10.Housing, Plans to provide (or to finance resettlers' provision of) housing, infrastructure

infrastructure,
and social
services

water supply, feederoads), and social services (e.g., schools, health services
plans to ensure comparable services to populations; any necessary
site development, engineering, amdhitectural designs for these facilities

11.Environnental
protection and
management

A description of the boundaries of the relocation area; and an assessment of
environmental impacts of the proposed resettlement and measures to mitigate
manage these impacts (coordinated as appropriate witheéheironmental
assessment of the main investment requiring the resettlement).

12. Community
participation

Involvement of resettlers and host communities: (a) a description of the strate
consultation with and participation of resettlers and hosts in design and
implementation of the resettlement activities;(b) a summary of the views expre
and how these views were taken into account in preparing the resettlement pl
a review of the resettlement alternatives presented and the choices made by
displaced persons regarding options available to them, including choices relat
forms of compensation and resettlement assistance, to relocating as individua
families or as parts of prexisting communities or kinship groups, to sustaining
existing paterns of group organization, and to retaining access to cultural prog
(e.g. places of worship, pilgrimage centers, cemeteries); and (d) institutionaliz
arrangements by which displaced people can communicate their concerns to
project authorities thraighout planning and implementation, and measures to
ensure that such vulnerable groups as indigenous people, ethnic minorities, th
landless, and women amequately represented.
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Element Description
13.Integration withMeasures to mitigate theampact of resettlement on any host communities,

host including: (a) consultations with host communities and local governmébixs;
populations (If larrangements for prompt tendering of any payment due the hosts for land or g
relevant). assets provided to resettler§s) arrangementsar addressing any conflict that ma

arise between resettlers and host communities; afd) any measures necessary
augment services (e.g., education, water, health, and production services) in |
communities to make them at leasbmparable to servies available to resettlers
14.Grievance Such grievance mechanisms should take into account the availability of judicia

procedures [recourse and community and traditional dispute settlememgchanisms.

15. OrganizationalThe organizationdgtamework for implementing resettlement, including
responsibilitiesidentification of agencies responsible for delivery of resettlement measures an
provision of services; arrangements to ensure appropriate coordination betwe
agencies and jurisdictions involved in impkmation; and any measures (includi
technical assistance) needed to strengthen the implementing agencies' capac
design and carry out resettlement activities; provisions for the transfer to local
authorities or resettlers themselves of responsililior managing facilities and
services provided under the project and for transferring other such responsibil
from the resettlement implementing agencies, when appropriate.
16.ImplementatiofAn implementation schedule covering all resettlemantivities from preparation
schedule through implementation, including target dates for the
achievement of expected benefits to resettlers and hosts and terminating
the various forms of assistance.
17.Costs and Tables showing itemized casstimates for all resettlement activities, including
budget allowances for inflation, population growth, and other contingencies; timetable
expenditures; sources of funds; and
arrangements for timely flow of funds, and funding for resettlement, if any, éas
outside the jurisdiction of the implementing agencies
18. Monitoring andArrangements for monitoring of resettlement activities by the implementing
evaluation agency, performance monitoring indicators to measure inputs, outputs, and
outcomes for resettlenent activities; involvement of the displaced persons in th
monitoring process; evaluation of the impact of resettlement for a reasonable
period after all resettlement and related development activities have been
completed; using the results of
resettlement monitoring to guide subsequent implementation.

The resettlement plan should be prepared in compliance with the policy principles, entitlements, and
eligibility criteria, organisational arrangements, arrangements for monitoring and evaluation, the
framework for participation, and mechanisms for grievanegress outlined in thisPF.
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10.2 Compensation Activities

Once affected communities have been identified, an implementation schedule should be designed by
the PIU, in consultation with thEnvironmental &ocial Specialist and PAPs. The schedule should
include these key milestone dates:

« Target dates for conducting the census and survey of assets;

« Target dates for commencement and completion of works;

« Target dates for payment of all compensation to PéiPassisting with establishment of
alternative livdihoods and,

« Dates of possession of land or structures that PAPs are to occupy (note that this date must be
after the date for completion of civil works

Afull timeframe to be established for implementing resettlement activities should consider &léof t
following key steps:

1. Convening consultations with PAPs and communities: Consultation begins before project
boundaries have been formally delineated and continue through to monitoring and
evaluation. It should be noted that great care will be takearganizing any face to face
meetings especially within the current global climate as it relates to the precautions that
should be taken to prevent the spread dD€ID19.

2. Establishment of boundaries of all project activity.

3. Establishment of the cenff date: The cuff date is either the date the census begins, or the
date project boundary was delineated in advance of the census. Effective public consultation
will be required to disseminate information about the project boundaries. The agreed upon
cut- off date will establish eligibility for compensation, with persons moving into the project
affected areas following this date not considered for compensation

4. Carry out of a census to identify PAPs. A census shall be carried out to identify persons who
will be affected by the project to determine who will be eligible for assistance, and to
discourage inflow of people ineligible for assistance. The census will collect general household
data such as: family size, gender and age information; education; oéonpknd ownership;
average income/ source of income.

5. Conduct a more detailed baseline seeiconomic survey to generate information about the
PAPs, their entitlements regarding compensation, resettlement and rehabilitation assistance
as required. Additinal surveys will provide an estimate of the extent to which affected
persons will experience loss of assets, including access to resources, infrastructure and social
services. Gender issues will arise in the context of compensation for lost propertyiaime s
assets, and resettlement, particularly with regards ferdaé@ded households and businesses,
and these issues should be anticipated through the design of the baseline survey.
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6. Review and disclose valuation methods to PAPs: To ensure transpargmogedures, PAPS
shall be informed of method of valuation used to assess their assets. All payments of
compensation, resettlement assistance and rehabilitation assistance shall be made in the
presence of PAPs in question and the local community leadexisurch leaders. Approval of
new pieces of land to be used for resettlement shall be sought from the government in
consultation with local communities and affected individuals.

7. Determine resettlement requirements: The census and baseline socioeconomay suil
serve as the basis for determining eligibility criteria in accordance witiRBtsand for
estimating resettlement costs. The survey will also establish baseline data for monitoring and
evaluation. A critical task will be to identify new land ieose PAPs who will lose their land.

8. Prepare an action plan with a budget for provision of compensation, resettlement and other
required assistance based on the census and inventory of assets, and in consultation with the
PAPs. The action plan will inctud schedule for payment of compensation based on land
surveys and valuation of land and crop surveys and valuation of crops.

9. Sign agreements/contracts and disbursement of the compensations to PAPs.

10. Monitor and evaluate implementation of the resettlemeniap in relation to implementation
of works.

10.3 Linking Resettlement to Civih Woiempensation Payments

Compensation payments for acquired land and affected assets and resettlement of households, must be
completed as a condition for land acquisition anddyefcommencement of the civil works under the
project.

PAPs must confirm that resettlement plans contain acceptable measures that link resettlement activity
to civil works, in compliance with this document. Strategic timing and coordination of civil aluaks
ensure that no affected persons will be displaced either economically or physically due to civil works
activity, before compensation is paid and before any project activity can begin.

The following are key considerations regarding linking resetl@nmplementation to the civil works:

1 Civil works shall commence only after all compensation has been agreed to, payment is received
in full by the PAPs and the sites taken over by the responsible ministry.

1 Contractors will be instructed to mobilise tormmence civil works only after PAPs confirm that
compensation has been received and that they shall not be affected or displaced due to the
scheduled works.

1 Any unresolved issues shall be submitted through Grievance Redress Mechanism and must be
resolved pior to commencement of the civil works by the contractor.
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11.0 Measures to mitigate economic displacement due to restricted access to
resources

11.1 Livelihood Recovery and Sustainability Measures to Assist Project Affected Persons

In addition to physical and ecomicdisplacement due tanvoluntary resettlement, the RPF anticipates
the possibility of loss of livelihoods caused by projatated restrictions in access to natural resources
in legally designated parks and protected aredse recommended response moitigating this potential
adverse impact is a livelihoods restoration initiative.

The overall aim of a livelihoods restoratimnitiative is to account forlosses to livelihoods caused by
project activities and support the diversification of sustainable livelihoods of affected pergaok.of
the three national governments participating in tiéBEGhould be prepared to put in place a
livelihoods recovery initiative during the life of tipeoject These initiatives should be designed in
consultation with potentially affected persons and communities.

The development ofvelihoods recovery initiativeshould be guided by the followirabjectives and
options for financial and nofinancial activitiesWherever possible hese measureshould build on
established cemanagement arrangements the case of protected areaand the use of recognized
social andenvironmentalimpactassessment pcedures

National livelihoods recovery initiatives could consider any combination of the following objectives:

1. Supporting sustainable livelihood training,

2. Offering grant funding to assist potentially affected persons with starting or improving small,
sugainable businesses associated with the sustainable utilisation of marine and coastal
resources;

3. Extending soft loans for businestart up; and/or,

4. Offering irkind contributions of equipment with associated training.

Whil e the core Dibrmielcarwv,est tséh ofund all bekesi gn of a | |
vary from country to country.

Tabllgket ai |l s the actvites to be included in a n:
summari ses the order of magni t udpearaofc icpoastttsCbtahsal
component 2.1 eiagnban d e chpalttewmeese tati mi t gat ng adv
|l ivel Beygodsd. comepsmpemtsidb.il,itry for assuming the
small grants for alternatve sustainable | ivel:i
nat onvaelr ngnme nt s .
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Tablel6 Recommended Livelihood Recovery Activities andFReticipant Budget (in USB)

Partcipatory |Iivelihood need
afected comdneunntiftyy ptoot ent al a
design acton plans i1 dentfyin
actviteselldnsltwdle®sf and wor k g¢175
potental economic opportunit
selecton of uUnveéshbasdedpppo
UBBEQG ojlejceactoves, febenéftity

Needs assessment
& feasibility studies

Deliver customised sustainable livelihood training based on
findings of livelihood needs assessment, ranging from busines:
development skills (bookkeeping, marketing), to applied trainin
support of new livelihoods (such as kayak handling, tour guidir
beekeeping, agrdourism), and training associated with the
operation and maintenance of4kind equipment contributions.
Provided in response to proposals for investments in sustainak

Training

Grant funds livelihood activities submitted by eligibleneficiaries. $1,500
Soft loans are to be delivered through a partnership with an
Soft loans established financial institution. Cost of the loan subsidy may n
to be accounted for within project budget.
In-kind equipment ' Onetime contribution of equipment to support sustainable
. e L . $250
contributions livelihood activities, based on findings of needs assessment.
Awareness & Advertising the initiative to reach intended beneficiaries and
promotional industry partners. Includes promoting results of the initiative $100
activities during the life of the project.
Monitoring, Establishment of basehehardga
reporting and surveys regarding l|livelihood $75
evaluation met hodol ogi es across partcip

2 Adapted from 2012 World Bank OPAAL Evaluation TaBtedkdown of project expenditure on livelihemdated activities

(in USD). Budget figures were derived from the OECS Protected Areas and Associated Livelihoods Project (OPAAL). Per
participant estimates were calculated by adding 50 percent to accoutw$oof living increases since 2007, and taking into
account the results of a project evaluation conducted by the World Bank in 2012. These figures are offered as guidelines onl
and will need to be refined at a national scale. Note that per country ditpess varied significantly across the five

participating countries, with costs in St. Kitts & Nevis (65%) and St. Vincent & the Grenadines (72%), well below the five
country average, while costs in Dominica, (123%), Grenada (139%) and Saint Lucivéi& Hadye the fiveountry

average.
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Administration of livelihoods restoration project activities. Cost
loan administration to be recovered directly by partner financial  $350
institution.

Administration /
Overhead

roal per 52,750
beneficiary
The livelihoods restoration examples included below are intended as illustrations of the types of
activities to be designed as part of a series of national initiatives. Specific activities will reflect local
circumstances and be informed by stakeholdensdtation and analysis. Lessons learned from the
OPAAL and ECMMAN projects revolve around the importance of engaging potentially affected persons
in the process of designing livelihoods restoration activities: This includes understanding the specific
socp-economic needs of potentially affected persons and communities to most effectively combine
livelihoods development with both marine and coastal zone protection goals as well as proposed blue
development such as sustainable tourism development and toudiswelopment zones.

Including affected communities in the -coanagement of protected areas and proposals for new or
expanded development is a particularly effective method of ensuring successful outcomes. This has the
added benefit of addressing capacggps in public sector agencies tasked with implementing and
enforcing marine protection or development regulations. Finally, participatory monitoring and reporting
is another essential and effective mechanisms for ensuring that livelihoods restoratiohiéved in
conjunction with-environmental and natural resources protection.

Sustainable Livelihoods Restoration initiatives supported by the Eastern Caribbean Marine Managed
Areas Network (ECMMAN) project (TNC 2017):

TGrenada: AlteMnalmwtceelLpvies e hDodel opment for A
Mol i nere Beausejour Marine Protected Area;

fSaiLnutci a: Il mprovin§ouhbh Tapasity BfoBobe and
Commu-BasegedioBlccd sm in t he Pmotianlt PBPradtl eecst cEm VA 1T e:
coll aboratve efort bet weamef\wae cyarmmumi,t yh og rsc
watching and Kayaking tours in the Mankote |
TSitn Vi actélmed Grenadi nes: Developing Opber@apec
Limited to Promote Sustainable Fisheries; ar
Reducing the Numbers of an I nvasive Species

11.2 Eligibiliy Criteriafor Access to Livelihoods recovery initiatives
The delivery of any combination of livelihoods recovery traininggjnd equipment, micreenterprise
development grants and sefbans will require defining eligibility criteria to determine therfal status

49



of affected persons. The following considerations offer a starting point for establishing formal eligibility
criteria, to be finalised during the life of the project:

1. First, and consistent witBSS2eligibility will be limited to persons whodeelihoods have been
adversely affected by a loss of access to legally designated parks or protected areas as a direct
result of implementation othe UBEQrogram

2. The selection criteria will lay out a process for providing evidence of adverse impact o
established incomgenerating activities.

3. Eligibility criteria will consider the claims of people engaging in illegal, destructive or
unsustainable resource uses. Whileh e  Wo r | d guileimes corsideEtBeHoss of
livelihoods associated with tise activities, careful consideration must be made to avoid
incentives that would encourage these forms of activitié®e guidelines r@gnise the possible
need to exclude from. |l ivelihoods restoratio
unsusei nabl e, and destructive activitil®s such
Similarly, any income recovery activities will not further encourage illegal, destructive or
unsustainable livelihoods.

Potentially affected and vulnerable persons idé@atl in Sectiorv.3 are to be involved in establishing
the criteria for determining eligibility for livelihoods restoration assistance. These criteria should be
developed during the life of thelBE@Qrogramand involvethe OEC@nd national PIUg/orking n close
consultation with potentially affected persons and communities. Other stakeholders who can be
expected to participate in the design of eligibility criteria include national government departments
responsible for affected sectors such as fishegiesjuaculture andourism, co-managers of MPAs and
MMAs, and fisherfolk cooperatives. These stakeholders can also participate in a future committee
intended to apply the eligibility criteria in the context of future livelihoods recovery programming.
Speciic emphasis will be placed on gender equity and the participation ofstgiety organisations in
the design and implementation of the alternative livelihood activities.

Engagement of potentially affected persons and their representative organisasoieh, as fisherfolk
cooperatives, in the design of livelihoods recovery prograngnaind eligibility criteria will ensure

greater success in preparing fair and equitable eligibility criteria that consider existing illegal or
unsustainable practices, and ghentifying feasible alternatives to these incorgenerating practices.

These stakeholders are identified in more detail in Biekeholder Engagement Plan.
11.3 Procedures for participating in a Livelihoods recovery initiative

Individuals deemed eligible f@articipatingin a livelihoods recovery initiative will be invited to
participate ina call for proposals. This call will target potentially affected persons and their households

BWorld Bank. 2004. Involuntary Resettlement Sourcebook. P.366
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and willinvite proposals aimed at receiving training and small grantsuppsrt sustainable livelihoods.
Technical assistance in the preparation of proposals withhde available by relying ompresentative
organisations. Applications may be made on behalf of affected users by eligible NGOs and CBOs
participating in the cananagement of MMAs and MPAs.

The procurement process will be governed by a nsilikeholder committee reflecting the same make

up as the committee that develops the selection criteria. The process will be designed for fairness and
transparency and will be accompanied by communicaitmensure eligible parties are aware of all
application requirements and technical supports available to prepare proposals.

This procurement procedsr training and small grants could follow the following steps:

1. Submission of concept paper;

2. Screening

3. Community mobilisation and planning;

4. Technical evaluation;

5. Development of business plan;

6. Approval;

7. Notification of decision;

8. Implementation; and

9. Monitoring and reporting.
Recognising the | imited and uanfeevwce ne da bpielristoyn sa n do
submit these cotnocre potfs ,t hiinsp Ileinveenltiahoods recover.y
awareness and mobilisaton actvites, along with
papers.

12.0 Arrangemats for Funding &settlement

Ensuring that compensaton and associated reset
devel opment actwvites requires a degree of cert
ensuring the eifmgenthde opwr odedwmas spelt out in
compliance witsiE®SShe Worl d Bank

ThRPBof ers guidance to ensure thdBEGse] kementi nj
the preparaton of bautd gceotnslSyd Evgiwtionr Emehtasmnsandt pr
respect to the tming and extent of compensaton

The scop¥i 9ffodused on compul sory | and acqui si

nat onal L anAdc tAsc g(udiessidcdygnb@nd i innWwalrant ary resetl e
purchase or use of RPRmdks fnort pnakklei g rgpovd ds.i oTh if 0
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resetl ement associated with | and @&cquiHoeve viey , p
resetl ement occurring on privately owned | ands
addressed by means of an environment al i mpact

MH®PM @ YSYda alRS tNA2NI G2 5S@St 2LIYSyl

Nat onal governments through the PI U wil!/ ensur
devel opment of acquired | ands or resetl ement t
in the Land Acqui sit & Axde ainfdc alelfSye rcut iefdihset géee IS ;e «
framewoek) gandoOI3iithykki ng resetl)ement to civil wor

12.2 Source of Funds and Budget Items tortizéulded

Funds for | and acquisiton compensat cardvamd er eode
commencement of project works. A budget to cov
associated compensaton for | ost assets and res
Consolidated Funds.

Costs to cronpannds aagtcequfiosi t on or resetl ement i nte
whol e or in part by project sponsors, with the
project actvites. Where approprti atfe ,ant reexsva romar
assessment prepared in advance of devel opment

A project involuntary resetl ement budget wil/

compensaton for property poer man RKABPBY r COmme mp en

S

procedur esfFrfactdoeludtmed htoad s gf agsaslktha®&t mcqui si ton

incliude compensaton for | osdtofeeshanudsé osfs ftolie
I

agricul.tur allarmpd ordaurctt.on or

A budget for i mpl ementaton of resetlement actyv
rel evant governments and in consultaton with
The fnal compensaton amount payabl e Itiot ye aacrhi tPeAr

descdr iSlmmet osi 6 g procedur ess 5 aligda ddustElist o h@enhcm@mt o
actv)ites

Whil e temporary acquisiton is not coveEeES&&dyndades
such, theooompeRP&A®s af epchtyesd cbayl toermpeocroanroynhi cb ed i s
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calcul ated i n BRPEcoORodra ntceempwoirtahr yt haicsqui si t on, t he
PAPs, with asBlidtBmwier $Sforaoiemltt #iSep KLc i al i st

Project budget estmates for acquisiton and res
for i mplementaton, monitoring and evaluaton of

12.3 Resettlement and étated Assistance

I n additon to compemdaaond agori agclquurald | osses,
and resetl ement assistapceijadiekclt elde pmd dad radv d inl a
prepared on the basis of a baselinepromg-saseucst.e dSp
per son wi || refect el i gi6hainldi ttyh ec raintad ryisa sd eosfc rsiok

conducted as part of the resetlement planning

The following illustrates possi bl escemponoent e
i ncorporated into UBBGHbesgegtkbéeémewhepkahbeofeset
and/ or businesses is--required. This I|list is no

on the partcul ar rcojreauatmstamdc etsheo fr eaclht  of c ol
project stakehol der s.

e« Cash compensaton and moving all owances for

e Cash compensaton and moving all owances for
compensatofin Bwgi leoss assets, antcipated | os:
rel ocat on;

e Transitonal supports for afected businesses
beyond the point of resetlement/ di®mpd,acanmekn
additonal transportaton expenses,;

e Cash compensaton for empl oyeesf adislpiltaecse,d shuwy
by skills tr-ampiogméont; viabl e re

e Advance notce provided to r esibdye mtcagluian d ocno
resetl ement, with compensaton in the form o
securing alternatve r etnmealr elcacocoartnoond act comp:e rasn:
ofpocket relocaton cowdrscea,ncdndiags imotva mge aw

14The World Bank defiséx ¢ SY LJ2 NI NBE Ly @2 f dzy G FaNBY FIND ljadaANaz0MiAd2\gGE  LENER 27520t (ifa2 A
temporary use of private lands or sttues for access, matial storage, borrow pits, woskes, or other purposes. In many

cases, temporary access can be obtained voluntarily through renting or leasing. In some cases, borrowers may find they nee
to exercise legal or regulatory authority.cBase temporary loss of lands or structures can adversely affect incomes or
standards of living, task teams must ensure that involuntary temporary acquisition is minimized and that project plans provid
compensation for any involuntary temporary acquisgidVarld Bank. 2004
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e Compensaton made available for PAPs ofering
(s) i dentfed.

12.4 Delivering Ryment

Payments for compensaton associated with compu
be made through the government Treasury once a
resetl ement expenses i s agreaeednudpdrmebyY AdPrasch croa
procedur es RRFesctborpkedgah framework and met hods

Wi t hEnvier on®ec3mdci&l i st ~oferi'ng coor cioruawtialnd s u
be directlor riemploenme mtlreg factvites related to aft
assistance.

13.0 Grievance Redress Mechanism (RGM)

The GRM presented in thé’Rreflects the objectives and procedures of the GRM prepared as part of
the SEP. SEP Annexes includes§ required at various steps of GRM implementation.

13.1 Purpose an@®bjectives of the BM

A grievance refers to an issue, concern, problem or claim, whether actual or perceived, that affects the
physical, social and/or economie conditions of individual¥/@ncommunities in the project area of
influence.A GRM refers to methods and processes by which a redressal to a grievance is sought and
provided. Its design can be specific to a project or it can build on existing institutions and processes
whether theyare formal or informal.The project GRM is an effective tool for early identification,
assessment and resolution of complaints. It provides an opportunity to voice complains or concerns, anc
to clarify and resolve misconceptions about project activities.

The GRM described in this document is a Pregpetcific GRM, which is applicable to solve the concerns
of the stakeholders of the&/BE(rogram

The objectives of the projedével GRM are:

1. Receive, address, resolve and respond to all grievaememating from the Project activities in a
timely manner; and
2. Establish relationships of trust between Project staff and stakeholders.

13.2 TheGrievance Redre$¥ocess

The GRM process involves a numbesteps summarizechi Figurel. Complaints or grievancese also
assessment using a thrdevel classification systems, as followsvel 1 (Low Risk), LevelNoderate

Risk) and Level 3 (High Riskis risk assessment level and the associated response procedures are
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described in Table7l As the level ofisk associated with a grievance increases, responsibility moves from
the Environmental & Social (E&S)feguards gecialiss to the Project Manager (PM) to the Grievance
Redress Committee (GRC).

Figurel. Six seps in the GRM Process

1. Receive and\cknowledge grievance

2. Registration of grievance

3. Addressing grievance (screen)

L 4

4. Addressing grievance (investigate)

— .

5. Resolution

L 4

6. Monitor and followup

TheGRC may be established as an ad hoc committee during the life of the project and chtrkd by

the Permanent Secretary of the Ministry of Finance. The GRC will include representation by a Civil Socie
Member, the Project Manager, the E&S speciadis] other line ministries participating in the project, as
appropriate.

Table I: Levels of grievances

Grievance Description Internal response Responsibility
Category
When an answer can be provide, Respond immediately to
Level 1 immediately. Eg. bsues with the | complainant. Record and reporit .
. . y. = . . P . P E&S specialist
Low risk communication of information | does not require internal
regarding the project. consultation
Level 2 One-off grievance that requires | E&S will review and classify the Proiect
Qubstantial | measured responsand actions/ | complaint.If it is classified as a )
. . Manager
risk commitments to resolve
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Grievance Description Internal response Responsibility
Category

complaint.e.g. Disstsfaction level 2 grievance, the PM will
with responsereceivedat level 1 | investigate and respond.
reports of health and safety
concerns, complaints about
project timeline issuedield staff

or civilworks.
Legal violations on the part of | GRC will be in charge of this level.
project staff or beneficiaries; The GRC will provide advice on
Repeated, extensive and high | how to solve complaints within thi
profile grievances that may level. For SEAH casedjst of GBV
jeopardize the reputation of the | service providers will be kept
Level 3 projec.t. Eg case of Sexual falva.lilable. by the project. If an
High risk Exploitation and Abuse and incident is reported through'the | GRC
Sexual Harassment (SEA/SH), -GRM, a survivecentered
reports d fraudulent approach will be used. Any cases
disbursemenfunds,failure to GBYV brought through the GRM wi
deliverpromisedinputs. be documented but remain

closed/sealed to maintain the
confidentiality of the survivor.

13.3 Available channels to.submit'grievances

Complaints can be made in person, writing, verbally over the phone, emails or social Wesljaublic,
especially persons living in the project area of influence, must be informed about the project activities, as
well as where they can submit their conosr who will be responsible and the timeframe of the response.

If the grievance registration form is not available, the following key information should be noted:
a. The Project’ s name
b. Name of the person lodging the grievance (if provided)
c. Contact informaion of affected person (if provided)

The following contact persons may be reached by stakeholders with any questions, concerns,
recommendations regarding the project at the level of each implementing entity (See T&bldpon
staffing of all PIUs, the atact information will be updated to that of the Environmental and Social
Specialist in each PIU.
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Table B: Project contact§TO BE COMPLETED

Contact Grenada Saint Lucia SVG OECS

Name
Title
Telephone

Email address
PhysicaAddress

13.4 GRM Appeals

An appeals process will be made available at a national and regional level for concerns that cannot be
resolved directly by the GRM. This could take the form of either a commibastyd mediation process

or by relying on a retired judge whose decisior bd binding on both parties. Appeals should be
submitted either by email to the regional or national PIU contact, or by contacting the national PIU by
telephone or in writing.

13.5 Socializatiomr Publicizatiof the/GRM

E&S safeguards specialistil be responsible for coordination of information dissemination regarding

the GRM. The E&S safeguards specgdidt inform all project staff working forthe OECS, national PIUs,
the sub projects including consultants and contractors, and the staff ofinldévidual country Ministries

on the project GRM-and explain to them the procedures and formats to be used including the reporting
procedures.

Awareness campaignslibe conducted targeting project stakeholders to inform them on the

availability of the mehanism; various mediums will be uses detailed in previous sections of the SEP.
The GRM will also be published on the OECS website, responsible Ministries in each participating
country’s website and the pr oj eAipgrojeutsitb lsoard willbe r F
erected on the sites of suprojects indicating the existence of the mechanism and a phone number,
email and address for further information. The GRM will be translated into local and colloquial
expressions if determined to beeeded.

13.6 Anonymity

Grievances can be filed anonymousl y. Grievance
name or contact details with the understanding this might result in some difficulties achieving resolution
in some cases.
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13.7 World Bank @evance Redressal Service (GRS)

The complainant has the option of approaching the World Bank if they find the plepEitGRM cannot
resolve the issudt must be noted that this GRS should ideally only be accessed ongedjeet GRM

has first been utilized without an acceptable resolutidorld Bank Procedures requires the complainant

to express their grievances in writing to World Bank office in Washington DC by completing the
bank GRS complaint forwhich can be found at the following URL link:
htpé/ www. worl dbankp er @it/ @ mgadppsiceqrdv/g dctess-/ g d ISy n C e

Email: grievances@wor |l dbank. _org
Fax: +1-202-614-7313
By letter: The World Bank

Grievance Redress Service R
MSN MC 14018NW,
Washington, DC 20433, USA

14.0 Arrangements for Monitoring by.the ImplementingeAcy

Moni toring, Reportng and Evalwuaton (MR&E) actyv
t heBBGga am The focus of pMPR&E cac tivmptl deedmedu rait mgh e
monitoring and reportng on st apkreohM& &l rs yesntgeang.e m
MR&E syst BPRwiflolr tehei ncor por at ed isntteom.t hieh eo ypea satl
RRFMR&E system wil | be dervejuepged o Wwer | deEeCeSr,is HReSHG
and natondhePl dser wildl be responsible for gat
the infor matmnt lhdt MR &E ds yf gtoe m.

Devel opmentproofjM&&ite spyossttem wi | | rely on stakehol
indicators, baseline measures and targets, ide
ongoing monitorrnfgeandndgrespngsobilites for s

The MR&Eystem willalsomonitor the extent and significance of adverse impacts on livelihoods and
the effectiveness of measures designed to assist affected persons to improve or restore incomes and
livelihoods. M&R activities will take place both during and after the life optiogect.

Ledt bsgsnvi r on®ecdafle gpacsal msdponsibility for de
reportng and evaluaton pl an,rreesleatladdesnpieceficlad o
act vwitlesh®deed byheaECSESt amall htePlplsan will descri be
e the i nternal monitoring process;

e key monitoring indicators;

e insttutonal and fnanci al arrangement s;

e frequency of reportng;
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process for integratng feedback from intern
e fnanci al arrangements for external monitor.i
and maintenance of contracts for the durato
met hodol ogy for external monitoring;

key indicators for extermald mompiatosingndf oc
frequency of reportng and content for exter
from external monitoring into i mplementaton

The MR&EUBBGHr @jffect s wi | | be devePlsghald pirmojeacr s
stakehol ders. PAPs wil/l play a key role in bot
Resetl ement monitoring, reportng and evaluaton
with opportunites to constudhuase puwblpircojceons ulntp:e
interviews, socio economi € surveys and grievan

Development of the M&R system will rely on stakeholder engagement for defining indicators,
establishing baseline measures and targets, identifying datlection sources, assessing capacity for
ongoing monitoring and agreeing on roles and responsibilities for sustained monitoring and reporting.
Beneficiaries ofesettlement andivelihoods restoration assistance will participate in active monitoring
of the effectiveness of these measures.

The table below outlines the various components of the®¥Rystem, including indicators to be
defined, data to be collected, method of collection, frequency of collection and the responsible party.

Component X Participatory Planning

Component 2- Resettlement & Compensation

measures

Component3 —Livelihood Restoration and

Mitigation Measures

Component4 — Grievance Redressal Mechanis
The following are examples of natiorsdale indicators to report on implementation related to
consultation and mitigating adverse impacts on liveliho&us:

fPercentage of popul at onari elaa&rteaadso pstu rnreow nl d ivneg
atributable to project eforts;
T Number of households relocated with compenseé

BLYyRAOFG2NAE RNI gy ¢b/ Q& wanmnd . SEtATS alNAYS /2yaSNIDFGAz2y
and SVG. 2018. National Ocean Policy & Strategic Action Plan.
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T Number of I|ivelihood restoraton projects i mg
fPercentage of targeted | ocal community benef
fTStakehol der engagemérntUsstrategy approved by
fPercentage of the stakehol demmndengagement st
T Number of | ocal c opirmaijne d te sa ctownistud ¢ .ed on

14.1 Internal Monitoring

|l nternal monitoring, retphetingplaame @8 &lghm O@fe cda @
resetl ement plans wil/l be condbBrovtYiedobhfenhal P& U
Specialist and iml.LBonsultaton with the

Regul ar project reports witégamdilngel andeacoui
resetl ement and the i mpl ementaton of any compe
| nformaton received by the PIU in the form of
i mprove the etveersy anhdrefetl ement actons and

Quarterly internal monIEt&®o rSiprege irad p osrtt sa npdr espuabrme o
t hRRSC and Worllld iBhacnkude 1 nf or mat on abomug: key r e

e Payment of compensaton to the various categ

e Delivery of other fiorms of resetl ement assi
e Delivery ofsi income restoraton and social su
e Publicinformaton disseminaton and consul ta

At entioweng to the priorites of PAPs regardinc
e Coordinaton and compl etamd, of resetl ement ac
e Adherence to grievance procedures.

14.2 External'Monitoring and Evaluation
External moni ttdrei Wy ra lqpBagamieectohfp ¥y e ment at on wi | |
whet her principles &frangoWoch rwsiBraamrkrheurdteadl i & S dhc

have been adhered to and wil|l provide feedback
External monitoring wilWorbledsxs@®makivwitsidon ,n rtehleyicr
monitoring missions and for mal project eval uat

compensaton and assistance measur es.

An extensaltant wil/ be contracted prior to pr
of compensaton and resetl ement support actvite
out standing i ssuespraondecrte cnoonmmetinodr oan gmnaopsetr e PAP s
meet or exceed the baseline measured upon pr o]
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The

objectves of the external evaluaton are as
Assess the compliance of re&é&fdleimeings;act vit
Assessemeenstetplrocedures as they have been i mp
Evaluate the impact of resetlement on the i

|l dentfy |l essons | earnt rferscem | tehme nitmplleament at
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